Peny0iuka Cpouja
MUHHUCTAPCTBO ITPABJE
bpoj: 404-02-47/2018-12/6
Hatym: 01. jyn 2018. rogune
beorpan

Ha ocuoBy 4. 32. u 61. 3akoHa o jaBauM HaOaBkama (,,Ciayx0enu rimacauk PC*, Op.
124/12, 14/15 u 68/15), unana 2. IlpaBuiHuKa O 00aBE3HMM CIIEMCHTHMA KOHKYPCHE
JNOKYMEHTaIlMje y TOCTYNIMMa jaBHUX HAa0aBKM W HAYMHY JOKa3MBama HCIYHECHOCTH
ycnosa (,,Cinyxx0Oenn rmacauk PC“, 0poj 86/15), Omiyke o mokperamy MOCTYIKA jaBHE
HabOaBke Opoj: 404-02-47/2018-12/1 ox 25. maja 2018. roaune u Pemiema 0 00pa3oBamy
KOMHUCHje 3a jaBHy HabaBKy Opoj: 404-02-47/2018-12/2 onm 25. maja 2018. roaumme,
NpUIIpEMJbEHa je:

KOHKYPCHA JOKYMEHTAIIUJA
3A JABHY HABABKY YCJIYI'A Y OTBOPEHOM IHOCTYIIKY

- OAPKABAIBE 1 YHAIIPEBEILE AIIVIMKAIIUJE CUITPEC -

PEJIHU BPOJ 17/2018
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| OIIITHU NOJAII O JABHOJ HABABIIN

1.1 IMopauu o HApYYHOLY

Ha3zuB Hapyumnona: Penmyonuka CpOuja - MUHUCTapCTBO MpaBe
Anpeca: Hemamuna 22-26, 11000 beorpan

WuTtepHeT cTpanuia: WWwW.mpravde.gov.rs

[T1b: 108510096

Matuunu 6poj: 17855204

[udpa nenatHoctr: 8411

Perucrapcku 6poj: 6012000717

bpoj pauyna: 840-1620-21

1.2 IIpeamer jaBHe HAaO0aBKe

[Tpenmer jaBHe HabaBKe Cy yciyre ojpkaBama U yHanpehemwa amukanuje CUIIPEC
KOja ce KOPHUCTH y pajy y NpEeKpIIajHUM CYAOBHMA, OJeJbeHhHMa MPEKPIIajHUX CYI0Ba,
[IpexpiiajHoM amenanuoHOM Ccyay, ofesbemhma [IpekpluajHOr amenanuoHOr cylda Uy
neny BpxoBHOr kacalmoHor cyja.

HasuB u o3Haka u3 ommTer peynuka HabaBke: 72261000 — Ycmyre codTBepcke
HOJIPILIKE.

[Ipenmer jaBHe HabaBke pAepuHHCcaH je JeTa’bHO y Jaeny 2. Texuuuka
cnenudukanyja. [Toryhauyn Mory mogHETH OHYAY CaMO 32 IEJIOKYITHY HabaBKy, OJHOCHO
3a CBe ycIlIyre omnucase y feny 2. TexHuuka crnenudukanyja.
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Il TEXHUYKA CHEHUOPUKALINJA

YBoaue nuudopmanuje

VY oksupy Ilpojekra 3a pedopmy mpaBocyha u oarosopuy iact — JPT'A (Judicial Reform
and Government Accountability Project - JRGA) ¢punancupanor oz ctpatne

Awmepuuke areHiuje 3a mehynapomuu pazBoj — YCAH/ (US Agency for International
Development — USAID) y nepuoay 2012 — 2015. roaune, 3a motpede MpeKpIiajHuX Cy10Ba
u [IpexpmiajHOT amenanuoHOr CyAa, Pa3BHjEH j€ M HMIUIEMEHTHpaH WH(POPMALUOHU
cucreM ,,Cucrem llpexpmajunx Cynosa®, y nassem tekcty CUIIPEC.

CUIIPEC cucrem je y ynotpebu Ha cienehuM jokanujama:

1) BpxoBHM KacaluoOHH CYII,

2) Ilpexpuiajuu amenauuoHu cya ca oxesbewuma y Hoom Cany, KparyjeBuy u
Humy,

3) Ilpekpmajuu cyn y ApanhenoBiyy, ca oaesbembeM cyaa y Tomomu,

4) Tlpexkpmajuu cyn y baukoj IMamanum, ca oxesberbeM cyda y bauy u baukom
IlerpoBny,

5) Ilpexpirajuu cyn y beorpany, ca ogesbemuma cyaa y bapajeBy u ['porikoj,

6) Ilpexpuiajuu cyn y beuejy, ca onepewmuma cyna y JKabipy, CpOoOpany u

Temepuny,

7) Tlpexpirajuu cyn y BameBy, ca ogesbemuma cyaa y Jlajkosity, Jbury, Muonuim,
Oceuunu u Y0y,

8) [Ilpekpirajuu cyn y Bpamy, ca onesbemumMa cyna y byjanosity, Biaguunnom Xany
u Cypaynuny,

9) Tlpekpiajuu cyn y Bpiiy, ca ogesbemrmMa cyaa y bemoj Lpksu u [Tnanaumiry,

10) Ipexkpruajuu cyn y I'opmem Munanosiy,

11) Ipekpurajuu cysa y 3ajedapy, ca ojaesbebuMa cyaa y bossesiry, bopy, KibaxeBiy u
CoxkobamH,

12) Tlpekpiiajuu cyn y 3pemanuny, ca ofesbemuMa cyna y XKutumry, HoBom beuejy n
Ceumy,

13) Ilpekpurajuu cyn y Jaroauuu, ca oxesbemuma cyaa y Jecrmotosity, CBUIajHIYY U
hynpuju,

14) Tlpexpuiajuu cyn y Kukunamu, ca omesbemrma cyna y Hosoj Llpwmu u HoBom
Kuexesiy,

15) Tlpexpmajuu cyn y Kparyjesiy, ca ogesbemuma cyna y barounnn, Kuuhy u Pauwn,

16) Ilpexpmajuu cyn y Kpamesy, ca onesbemeM cyna y Bpmaukoj bamu,

17) Ilpexkpmrajuu cyn y KpyireBiy, ca oaebemuMa cyaa y Ajiekcanaposity, bpycy,
BapBapuny u huhesiy,
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18) Ilpekpirajuu cyn y Jlasapesity,

19) Ilpekpmiajuu cyn y JleckoBity, ca oje/bebuMma cyaa y bojuuky, Bracotuniry,
Jlebany u Mensehu,

20) Ipexpruajuu cyn y Jlozuuiy, ca ofesberuma cyaa y Kpynmy, Jbyoosuju u Maiom
3BOPHHUKY,

21) Tlpexpurajuu cyn y MianeHoBly, ca oaesbemeM cyaa y Conory,

22) Tlpekpiuajuu cyn y Herotuny, ca ogesbemuma cyaa 'y Kinamgosy u Majaanmexy,

23) Ilpekpimajun cyn y Hwumy, ca omebewmuMa cyda y AuekcuHiy, JloJbesiry,
Kuropahu, Mepomunu, Paxwy u CBpibury,

24) Tlpexpirajuu cyn y Hosom Ila3zapy, ca ogesbemem cyaa y TyTuny,

25) Ilpexprrajuu cyn y HoBom Cany, ca onmesbewmuma cyna y beouuny, BpbGacy u
Tureny,

26) Ilpexpruajuu cyn y O6peHoBILy,

27) Tlpekpirajuu cyn y IlanueBy, ca onesbemuMa cyaa y AnuOyHapy, Kosauwmiy,
KoBuny u Onosy,

28) Tlpexpuiajuu cyn y [lapahuny,

29) Tlpekpmajuu cyn y Ilupory, ca omemewuma cyna y bemoj IMamannm wu
Jumutposrpany,

30) Ilpekpmiajuu cyn y IloxkapeBiy, ca oae/bemuMa cyna y Bemukom I'pagumity,
Fonynmy, YKabGapuma, XaryOuuu, KyweBy, Manom Ilpuuhy u IletpoBiy Ha
Minagu,

31) Ipekpmajuu cyn y Iloxkern, ca oxmebemuMa cyaa y Apuby, VBamuuum u
Kocjepuhy,

32) Ilpexkpmajuu cyn y Ilpemesy,

33) Ilpekpmajuu cyn y [Ipujenosby, ca ogesbemrma cyna y Horoj Bapomwu u [Tpubojy,

34) Tlpexpmajuu cyn y [Ipokyrisy, ca one/bemuma cyaa y biaiy u Kyprrymnuju,

35) Ipekpmajuu cyn y Parmku,

36) Ilpekpmajuu cyn y Pymu, ca onesbemuma cyna y Uuhuju, Upury, [ehunmuma u
Crapoj I1azoBn,

37) Ipekpmajuu cyn y Cenry, ca onesbewuma cyna y Anu, Kammwku u Yoku,

38) Ilpekpmajuu cyn y CjeHunm,

39) Ilpekpmajuu cyn y CmenepeBy, ca oae/bewuma cyna y Bemukoj [lnanu u
Cwmenepesckoj [Tananmm,

40) TIpexpmajau cyn y Combopy, ca ojnesbembuMa cyaa y Anatuny, Kynmu u Oyarnnma,

41) Tlpexpmiajau cyn y Cpemckoj MutpoBuim, ca oaebembeM cyaa y [y,

42) Tlpexpmajuu cyn y Cyborumy, ca onesbemuma cyaa y baukoj Tomomu u Manom
Uhomry,

43) Tlpekpmajuu cyn y TpcreHuky,

44) Tlpexpiajau cyn 'y YKuily, ca ofebeuma cyna y bajunoj bamrru u Yajetnnu,

45) Tlpexpmajuu cyn y Yauky, ca ogesbemeM cyna y ['yuum, 3a TepUTOpHjy ONIITHHE
Jly4anwu,
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46) Ilpexpmajuu cyx y llammy, ca ogesseuma cyna y boraruhy, Bnamumupuuma u
Konemenu.

O agpecama W KOHTaKT TOJallMMa HABEJCHHX CYA0BAa M OJleJbemha MOHyhau ce Moxke
JeTajbHO MHPOPMHUCATH HAa HHTEPHET ajpecd WWW.portal.sud.rs.

OcHoBHM 1WJb jaBHE HabaBKe je Aa ce 00e30enu OAPKHUBOCT YCICIIHO 3aBPIICHOT
[IpojexTa, na cBeoOyxBaTHMM WH(POPMAIMOHMM CHCTEMOM ayTOMaTu3yje Boheme
npeaMera y MpeKpiIajHuM cynoBuMa u IlpekpiiajHoM amenanuoHOM cyay, omoryhu
HECMETaH paJi KOMIIETHE HHPOpMaIMOHe HHPPACTPYKTYpPE M MOBEXKE CUCTEM Ca JAPYTUM
pEJIEBaHTHUM OpraHMMa Kako OHM €JIEKTPOHCKMM IIyTeM pa3sMEHHBAIN PEIICBAHTHE
MOJaTKe 3a pajl CyAoBa.

3aK0HCKA pervJiaaTuBa

Tokxom ummuiementarnuje CUIIPEC-a HeonxoaHO je clIeIuTH 3aKOHCKY PerysiaTUBY Koja
neduHUIIe TOCIOBHU IMIpolleC 3a Boheme mpeaMmeTa y MPEKPIIajHAM CYIOBHMA H
[IpexpiajHoM amnenanuoHOM Cyay, a TO CY:

- 3akoH o npekpuajuma (,,Cnyx6enu rmacauk PC, 6p. 65/13, 13/16 u 98/16 — onnyka
YO,

- 3aKkoH 0 M3BpLICHY KpUBUYHUX caHKIH]ja (,,Cayx0eHu rimacHuk PC*, 6poj

55/14),

- 3aKkOoH O 3alITUTH MpaBa Ha cyheme o pazymHoM poky (,,CioyxOenu rmacHuk PC*,
6poj 40/15),

- 3akoH o u3BpIIewHYy U 00e30ehemy (,,Cnyx0enu rmacauk PC*, 6p. 106/15 u 106/16 —
AyTEeHTUYHO TyMayeme),

- 3aKkoH 0 celMIITHMa W TMOAPYYjUMa CYAOBa M jaBHHX TyxkuiamTaBa (,,CayxOeHu
rnacHuk PC*, 6poj 101/13),

- 3akoH o ypehewy cynoBa (,,Cinyx6enu rmacauk PC*, 6p. 116/08, 104/09, 101/10,
31/11 - np. 3akoH, 78/11 — ap. 3akon, 101/11, 101/13, 106/15, 40/15 — np. 3akoH,
13/16 u 108/16),

- 3akoH o cymujama (,,Cinyx6enu rmacauk PC*, 6p. 116/08, 58/09 - YC, 104/09,
101/10, 8/12 — omnyka YC, 121/12, 124/12 — omnyka YC, 101/13, 111/14 — omnyka
YC, 117/14, 40/15, 63/15 — ognmyka YC, 106/15 u 63/16 — onnyka YC),

- 3akoH o cyackuM Ttakcama (,,Ciayx06enu rmacauk PC*, 6p. 28/94, 53/95, 16/97,

34/01 - gp. 3akoH, 9/02, 29/04, 61/05, 116/08 — np. 3akon, 31/09, 101/11, 93/12, 93/14,
106/15),

- Cyncku nocnoBauK (,,Cnyx6enu rimacauk PC, 6p. 110/09, 70/11, 19/12, 89/13,
96/15, 104/15, 113/15 — ucnp, 39/16, 56/16 u 77/16),

- IlpaBumHUK O HAaKHAAW TPOIIKOBA y CyackuM moctymmuma (,,Ciy>kOeHU TIIaCHUK
PC*, 6p. 9/16 u 62/16),
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- IlpaBuiHUK O yCIOBMMa M HAuWHY BOljerma padyHa 3a YIUIaTy jaBHHUX MPUXOJa W
pacmopen cpencraBa ca tux pauyHa (,,Cimyx0enu rimacauk PC*, 6p. 16/16, 49/16 u
107/16),

- IlpaBuiHUK O NPUCTYNy TMOJAllMMA W3 JEJMHCTBEHOT perucrpa HeruiaheHux

HOBYAHUX Ka3HU M JAPYrux HOBYaHHMX wu3HOca (,,CimyxkOeHu rimacHuk PC*, 6poj
13/14).

ApXHTEKTYpa CHCTEMA

CUIIPEC cucrteMm ce cactoju u3 cienehux nenuna:

- CHUIIPEC cucrem — XapaBep U BHUPTYaJIHU CEPBEPU — CEPBEPHU, MPEKHA
MOBE3aHOCT, PaJIHE CTAHHUIIC,
- CHIIPEC cucrem — Jlornyka ynpaBjbUBOCT — yIIPaBJbamkbe HHPPACTPYKTYPOM —
Microsoft Active Directory,
- CUIIPEC cucrem — [loBe3aHocT ca qpyrum opraHuma,
- CHUIIPEC cucrem - [logaTHu cepBHCH,
- CHUIIPEC cucrem — Atuukaiyja 3a ynpaBjbame NpeAMeTUMa.

CUIIPEC cucrem — XapaBep U BUPTYaJIHU cepBepH

CUITIPEC cuctem y CBOM paay KOPHUCTH cepBepe Koju ce Hamaze y Jlara meHTpy
Munucrapcrsa nipaie y Hemamunoj 9 y beorpany. Core (cpx) cucrema je 6azupaH Ha
cieaehum usnukum cepBepuma:

Xoct 1 — Microsoft HyperV, 2xXeonX4, 92GBRAM — neeu aeo (left branch);

Xoct 2 — Microsoft HyperV, 2xXeonX4, 92GBRAM — necuu aeo (right branch);

Xoct 3 — Microsoft HyperV, 2xXeonX4, 32GBRAM - curypua 3ona (DMZ); OIl —
Microsoft Windows Server Standard 2012R2, 2xXeonX4, 8GBRAM  — ¢usnuku goMeH
KOHTPOJIED.

CBu ¢u3ndKy cepBepH cy nose3zanu Ha cropuryt DX90.

Csu BupTyannu cepepu cy Microsoft Windows 2012R2 u To:

Xocm 1 (left branch)

Win2012R2 — SQLDB1, AlwaysOn — ITpumapuu SQL cepsep — CUIIPEC;
Win2012R2 — 11S1, NLB - ITpumapsuu 1S cepsep — CUITPEC;
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Win2012R2 — RNKMUPSQL1, AlwaysOn - ITpumapuu SQL cepsep — MUP perucrap;
Win2012R2 — RNKMUPWS1, NLB - ITpumapuu 1S cepep — MUP perucrap; Win2012R2
— MDMUPWSSQL — SQL-IIS cepsep — MUP npujem namora; Win2012R2 — Host Monitor
— MOHUTOPHHT CepBep.

Xocm 2 (right branch)

Win2012R2 — SQLDB2, AlwaysOn — Cexynaapau SQL cepsep — CUITPEC;
Win2012R2 — 11S2, NLB - Cekynnapuu IS cepsep — CUIIPEC;

Win2012R2 — RNKMUPSQL2, AlwaysOn - Cexynmapuu SQL cepsep — MUP perucrap;
Win2012R2 — RNKMUPWS2, NLB - Cexynnapuu IS cepsep — MUP perucrap;
Win2012R2 — DC — cexyHaapHu JIOMEH KOHTPOJIEP;

Win2012R2 — TS Gateway — yajbeHU IPHUCTYII.

Xocm 3 (cueypua 30Ha)

Win2012R2 — TOKSQLDB — SQL cepsep — Tok npenmera;
Win2012R2 — TOKIIS - 1S cepBep — Tok npeamera;

Win2012R2 — RNKSQL - SQL cepsep — Perucrap mopran; Win2012R2
— RNKIIS - 11S cepBep — Perucrap noprain.

ALl

Win2012R2 — DC — IIpumapHu 1OMEH KOHTPOJIEp

CucreMm je OazupaH Ha apXUTEKTypU BUCOKE TOCTYIMHOCTH KOja jeé MMIUIEMEHTHpaHa Ha
HUBOY aruikKanuje ogHocHo 3a SQL — AlwaysOn ¢ynkimonannoct camor SQL cepsepa, 3a

I1S — Network Load Balancing, u 3a Active Directory — Ha HMBOY peIUIMKAIHje JTOMEH
KOHTpOJICpa. Hcta TeXHOHOFI/Ija CC KOpHUCTH U 34 npaTehe CCpBUCC.

CBu nojanu ce Gpu3nuKy Hanase Ha ctopuy cucremy DX-90.
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HyperV| Host 2 Hyper\{ Host 3

(CHIIPEC oujazpam)
MpexHa IOBE3aHOCT

Besza u3mehy CUIIPEC Core cuctema u JioKalMja HPEKpLIaJHUX CYJI0Ba, HHUXOBHUX
oJlesbera, [IpexpiiajHor anesauoHor cy/ja Ha CBUM JIOKallMjaMa je yCIlOCTaB/beHa IMyTeM
curypue Mpexe mnpaBocynHux opraHa. Mpexna mnoBe3zaHocT ykibyuyje LAN um WAN
NOBE3aHOCT pamHux craHuma ca Core cucremom. Bese msmehy CUIIPEC-a m mpyrux
opraHa ca KojuMa ce pa3Memyjy MOJald je yCIOCTaBJbeHa Kpo3 Mpexy NpaBOCYIHUX
opraHa Kao W Kpo3 MpeXy YTpaBe 3a 3ajeJHMYKE IIOCIOBE PEnyOJIMYKUX OpraHa
(Y33IIPO).

Paane cranune
Jleo CUIIPEC cucrema ynHe u pamHe cranwie koje cy neo CUIIPEC nomena. Ilopen
ocTanuX paJHUX cTaHwia, obe3deheno je m Bume ox 1.300 pagHWX CTaHWIA HOBHUjE

redeparje ca Microsoft Windows 8 Pro u Microsoft Windows 8.1 Pro ornepaTHBHUM
CUCTEMHMA.
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CHUIIPEC cucrem — Jlormyka ynpaB/bHBOCT — YNpPaB/bame HHPPACTPYKTYPOM —
Microsoft Active Directory

CUIIPEC cucteM 3a ympaBibaibe KOMILICTHOM HH(ppacTpykTypom kopuctu Microsoft
Active Directory 2012R2 reneparuje. Active Directory je jendHCTBEH 3a II€0 CHCTEM U
CaapXH CBE KOPUCHHKE, padyHape, cepBepe W ocraje 4uHuole. JIoruuke IenuHe —
HpeKpIIajHud CynoBH, [IpekpiiajHu amnenaluoHd CyJ ¥ HUXOBE JIOKAIUje Cy MOJCIbEHE
KpO3 OpraHusaiuone jenuHuie y okBupy Active Directory-a. 3a ympasibame pecypcumMa
KOPHUCTE ce TpyIHe mojuce. 3a ayropu3anujy kopucHuka kpo3 neo CUIIPEC cucrem ce
KOPUCTH jeIWHCTBEH KopucHUYkH Hajgor — SingleSignOn. Anamuuuctpanmja Active
Directory-a je nenerupana Ha JIOKaJTHE aIMUHHCTPATOPE IO CYJ0BUMA.

CHUIIPEC cucrem — [loBe3aHocT ca APyruM opraHuma
CUIIPEC cucreMm pa3zmemyje mojaatke ca ciefaehum opranuma u To:

MYII PC — eJIeKTPOHCKH NPHjeM NMOAATAKA U3 U31aTHX NMpeKplajHux Haugora. [Iyrem
curypue Bese, MYIlI PC CHUIIPEC cucremy CcBakOAHEBHO 0CTaBJba HH(OpMAIHjE O
CaJIpKMHM U3JAaTHX MPEKPIIajHUX Haiora. 3a oBy Bedy kopuctu ce WEB cepsuc u SQL
0aza rmojaraka.

MYII PC — yBua y Perucrap nennahenunx kasum. Ilyrem curypne Bese, MVII PC u3
CBOjJUX cucTema Bpiiu ynuT y Perucrap HemnaheHux kasHu. 3a oBe yHHUTE KOPUCTH ce
WEB cepBuc u onsojena SQL 6asza. OBaj cepBuc je 6a3upaH Ha TEXHOJOTMjU BHCOKE
JOCTYITHOCTH.

MunucrapcTtBo ¢puHaHcuja, ofebere 3a Tpe3op — €NEKTPOHCKH TIpHjeM MojaTaka o
npoMery Ha 19 pauyna Ttpe3opa. Opnememe 3a Tpe3op, CBaKOJAHEBHO JOCTaBJba
uHpopMalyje o yruiarama Ha oBux 19 pauyHa. 3a oBy Be3y kopuctu ce FTP cepsuc, SQL
0a3a W arIMKalMja 3a mapcupame OBUX I0/1aTakKa.

Hentpannu perucrap obdasesnor counjaanor ocurypama — IPOCO. Ilyrem curypue
Besze, kopucHuun CUIIPEC amnmkamuje Mory BpLIMTH YIHTE y PEATHOM BpPEMEHY Ka
[lenTpanmHOM peructTpy 00aBE3HOT COIMJjAJIHOT OCUTypama. 3a OBE YIHUTE, KOPUCTU CE
WEB cepBuc koju je umiuiementupat Ha crpanu [{POCO-a. YnuT ce Bpimu AUPEKTHO U3
CUITPEC amnukanuje.
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CHUIIPEC cucrem - /lonaTHu cepBUCH
Honatne cepsuce koje CUITPEC cuctem KOpucTH cy:

Microsoft Terminal Services Gateway. Kpo3 oBaj cepBuc, 3ajeaHo ca moaucama y Active
Directory-jy koHTpoiuiie ce yIaJbeHH NPUCTYI cepBepuma Kpo3 Remote Desktop.
TpeHyTHO, 0Baj CEPBHC C€ KOPHUCTH MCKIbYUIHMBO 32 MPUCTYII CEPBEPUMA.

Host Monitor. Kpo3 oBaj cepBuC KOHTpPOJIHUILE C€ U HaArjIeaa pal HEeJOKYITHOT CHCTeMA.
[Tyrem ynanpen aedunucanux tectoBa o0aBiba c€ KOHCTAHTHU HAJ30p CHCTEMA a MyTeM
HIpoduna 3a y30ymuBame, Kpo3 pa3IMuuTe KaHale KOMYHHKAIHja, aIMHUHHCTPATOPH
nobujajy mHGOpMaIMje U YIIo30pemha y clydajy 0TKa3a Wi HEMHHOBHOT OTKa3a Jiejia Win
uenokynHor CUITPEC cucrema.

Ilopman Pezucmap nennahenux xaznu. OBaj cepBUC ce Hanazu y curypHoj 3ouau (DMZ) u
kao Web cajt je mocrymnan jaBHo. I[lyrem oBor cepBuca, rpajaHu MOTY M3BPIIATH YIUT y
Perucrap nemnahenux xa3Hu u 106utu nHbOpMaIMje 0 CBOjUM JTyroBamruMa.

Ilopman Tok IIpeomema npexpwajnux cyooséa. OBaj cepBUC c€ HAJAa3U y CUTYPHO] 30HH
(DMZ) u xao Web cajr je nocrynan jaBuo. [lyrem oBor cepBuca, rpaljaHi MOTY U3BPIIUTH
VIUT U A0OUTH UH(OpMaLIHje O cTaTycy MpeaMeTa Koje BOJAE MPEKPILajHU CYIOBH.

Ilopman Tox Ilpeomema Ilpexpwajuoe anenayuonoe cyoa. OBaj CEpBHC ce HAA3M Y
curypnoj 3ouu (DMZ) u xao Web cajt je nocrynan jaBHo. [Tyrem oBor cepBuca, rpahanu
MOTYy U3BPIIUTH YOUT MU JOOUTH HH(QOpManMje O CTaTycy IpeaMeTra Koje BOJIU
[TpekpiuajHu anenranuoHu Cya.

CHUIIPEC — Anniukanuja 3a ynpaB/bame IpeAMeTnmMa

Amuikanyja je MMIUIEMEHTHpaHa KOpHUIIhemeM BUILECIOjHE apXUTEKType mpuMemyjyhu
ommrte mo3Haru matepH (Model View Controller — MVC). Amnukanuja je pa3BujaHa
nomohy Microsoft Visual Studio-a, kopucrehn .NET framework u ASP.NET ca MVC 5
naTepHOM.

Kopucuuuku unrepdejc je pasBujan y3 momoh Bootstrap 3 kao front-end meromosnomikor
OKBHpa a CBE ca IMJbEM Ja ce Kpenpajy pyHKIMoHATHE opMe 3a JaKIIK U TPETIIeTHI]I
YHOC IojiaTaka, Kao u (opMe Koje cy mpuiaroleHe 3a pasauuute pe3onyiwuje (responsive
form). Tlopen HaBeneHOTr, 3a KJIMjEHTCKY CTpaHy aruidKaidje je KopuimheH javascript u
jquery 6ubnuoTeka Kako OM ce MOCTHIIIA JUHAMHKA Ha KOpUCHHUYKOM HHTepdejcy. CBaku
onroBop of cepsepa He npenazu 100 kb mro je jako OMTHO 3a Op3UHY pajia aruKaIyje.
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CUIIPEC 6a3a ce cacroju o1 aBe 6a3e, jeHe TJIaBHE U jeqHe KypHai 6a3e. base momaraka
oBor cucrema ce Hamaze Ha SQL 2012 cepBepuma y3 kopumheme AlwaysOn
@yHKryuoHarHocmu.

PazBojuu anatu cy Microsoft Visual Studio i SQL Server Management Studio.
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(CHIIPEC chumaxk expana)

Ocuosau Mmoayimu CUTTPEC amnukanwmje cy:
1. Ayropusanuja KOpUCHUKA

2. AnMuHUCTpanuja
2.1 AnmuHHCTpanuja KOPHCHUKA
2.2 AnMHUHMCTpaluja Ip>KaBHUX UHCTUTYIMja
2.3 AnMuHHCTpaluyja npomnuca
2.4 AnmuHHCTpanuja rpyna
2.5 AjamuHHCTpaIyja JIoKaluja/cyIHuna
2.6 AIMHUHHCTpalMja pe3epBUCAHUX NMpeaMeTa

3. llpenmern
3.1 3aBoheme mpeamera
3.2 VYpyueme npeamera
3.3 Ilperpara npeamera
3.4 Hamnpenna nperpara
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8.
9.

3.5 Tlorpemrau ynucu nmpeamera

3.6 Tlpey3umame npeaMeTa HAKOH MPOMEHE HAUICKHOCTH
3.7 Tlpepacrniogena npeamera

3.8 Excnemunuja npeamera

3.9 ApxuBupame npeamera

Perucrap
4.1 TlpenMeru CIpEeMHHU 3a CIIalkE y perucrap
4.2 Tlperpara u Opucame peaMeTa U3 perucrpa

HoxymenTa
5.1 Omnmra 1oKyMeHTa
5.2 JlokyMeHTa Ha HUBOY CyAa
5.3 okymenTta cyauje (Moja 1oKymMeHTa)

N3Bon
6.1 IIperpara uzBoaa u pa3Boheme ymnaTta

W3Bemraju
7.1 Crarucrtuka
7.2  YnucHuIm
7.3 T'padukonu (Konrpoaue Tabie)

Kanennap
Cneunduynu MOIynu

10. Moxyn Bpxosuu Kacanmonu cyn

1. Monyn ayropu3alyja KOpUCHUKA

[Tpexo oBor Moysia BpILIM Ce ayTOpU3allija KOPUCHUKA TPOBEPOM H-ETOBUX KpelleHIIM]jaja
KOPHCHHYKOT MMEHa U JIo3uHKe. Moy je nmoBe3an ca Active Directory-jem.

2. Mojyn aIMHHHCTpAIIH]ja

AnMuHHCTpanja oOyXxBara aJMUHHCTPHpame KOPHCHUKA, ApXKABHUX HMHCTUTYLH]A,
IpoIuca, rpyna KOpucHUKa y Cyay, JIOKaIija/CyTHUIA U pe3epBUCabE NTPEAMETA.

Yy OKBHUPY OBOT' MO yJIa HAJIA3€ CC U CJ'Ie,Z[ChI/I MMOAMOAYJIN:
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2.1 AnMmuHHCTpanyja KOPUCHHKA - AJIMHHHCTPUpame KOPHCHHKA TIOJpa3yMeBa
npeTpary u U3MeHy nocrojehux KOpucHUKa, Kao U J0AaBakbe HOBUX.

2.2 AIMHMHHCTpanyja JpKaBHUX MHCTHTYLHMja - AJIMUHUCTPUpPAIE JP)KaBHUX
UHCTUTYIIMja TOJpa3yMeBa W3MEHY U JI0JlaBambe JAP)KaBHUX HHCTUTYIHja, OJHOCHO
HOJHOCHJIAIA, KAaKO Ha JIOKATHOM, TaKO U Ha PEIyOJIMYKOM HHUBOY.

2.3 AnMuHHCTpanMja mpommca - AJMUHUCTPUPAEmE IMPOMHca 0o0yXBaTa JI0JaBambe
HOBUX U M3MeHY roctojehux mponmuca Ha peryOIndKoM U JTOKIHOM HHUBOY.

2.4 AnMuHHCTpandja rpymna — AJMUHHUCTpalgja rpyna oMoryhaBa Kpeupame Trpyna
KOPUCHHKA y CyIy, Koje oMoryhaBajy KOpUCHUIIMMA TPUCTYI MPEIMETHMA CaMO OHHX
rpyla 4uju Cy YWIAaHOBH.

2.5 ApMuHucTpanMja Jokanuja/cyaHuna — AJMHUHUCTpalMja CyaHUIA omoryhasa
KpeHpame CyJIHHIIA, OJTHOCHO JI0JIC/bHBae¢ Ha3MBa CYJHMIIA, KOje he ce mpeBiiauuTu y
JIOKYMEHT

2.6 AnmuHHCTpanja pesepBuUcaHMX mpeamera — OBaj TOAMOIYN J103BOJbaBa
pesepBucame npeamera, koju he ce HakHagHo yHocutd y CUITPEC annukanujy.

3. Moayn [Ipenmeru

[Topen 3aBohema npenmeta, moxyn Ilpeamern omoryhasa paj ca 3aBeZiIeHUM IpeaMeTHMa,
U YHOLIEHE MoJaTaka O Y4YeCHULIMMA, OJIIyKaMa U pellemhuMa, IpyrocTEeHUM OJTyKaMa,
CYICKUM aKTHMa W TOJHECIMMa, yIjlaTaMa W OJICIYy)KEHhHMa, Be3ama ca JIpYyTruM
npeaMeTuMa, Kao U mpepacmojiena npeamera. Y OKBHpY OBOT MOJyJia Hajase ce cieaechu
MOIMO/TYIIN:

3.1 3aBoheme npenmera — Moayn koju oMoryhaBa 3aBol)erme HOBOT IpeiMeTa y cyay,
Ka0 M YHOC KJbYYHHUX ITOJIaTaKa U3 WHUIIM]aTHOT aKTa.

3.2 Ypyuemwe npeamera — Mozyn npenBul)eH 3a YHOC mojiaTaka o ypydemy oapeheHor
CYJCKOT aKTa.

3.3 Ilperpara mpeamera — Moayn Koju je mpeaBul)eH 3a mpeTpary CBUX IpeaMeTa
yaetux y CUIIPEC annukaiyjy, 1o OCHOBHUM MapamMeTpuMa IpeTpare.

3.4 Hampenna npetpara — Monyn Koju je mpeaBuleH 3a mpeTpary CBUX IpeaMeTa
yaerux y CUIIPEC annukanujy, no HanpeaHUM IapamMeTpuma rnperpare.
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3.5 Tlorpemnn ynucu — YKOJIMKO je JONUIO JO HEKE TpelIKe MNPHIMKOM YHOca
npeaMera 'y amjMKanMjy, Aara je MoryhHocT Opucama TOr IpeaMeTa, OJHOCHO
norpemHor ymuca. Kpo3 momyn [lorpemnu ynucu KOpPUCHHK MOXKe mnpoHahu cBe
npeaMeTe u ocTalie mHpopMaIije y Be3u OBUX MPEAMETA.

3.6 Ilpeysumame npenMeTa HaKOH NMPOMEHE HaIeKHOCTH — CBU MpeAMETH Koje je
ATnenanyoHu MpeKplIajHd CyA AOAETHO HEKOM cyay 300r mpoMeHe HaJIe)KHOCTH Ce
MOTY MpeTpaxuT nomohy Mmoayna HakoHn mpoMeHe HaIJIeKHOCTH.

3.7 Tlpepacnogena mpeamera — Ilpepacronmena mpeaMera, OTHOCHO JOJCJbUBAE
npeaMeTa IpYroM CyAuju y paja ce o0aBiba kpo3 Moy [Ipepacmnonena npenmera.

3.8 Ekcneammmja npenmera — Moayn koju omoryhaBa mperpary mpeaMmeTa Ha KOjuMa
Ce Haya3e CYJCKH aKTH Koje OM TpeOasio eKCIleJ0BaTH, Ka0 W YHOC EKCIIeJOBama 3a
MIOjeIMHE CYJCKE aKTe.

3.9 ApxuBupame npeamera — JletasbHu mogany o GU3MYKO]j JIOKAIMjH IPEAMETa, Kao u
caM TIOCTYNaK apXWBHpama IMpeAMeTa Kpo3 alUIMKalWjy Ce Haja3e y OKBHPY OBOT
MOJya.

4. Monyn Peructap
Perucrap je HamemeH paay ca jeIMHCTBEHUM pETHCTpHMa, KOju o0yxBarajy Perucrap
HerutaheHNX HOBYaHMX Ka3HU WM Perucrap caHkmuja. Y OKBHPY OBOT MOJyJa Haia3e ce
cieaehu moaMomyu:
4.1 Tlpenmeru crnpeMHHU 3a clame y peructap — OBaj moamoayn oMmoryhasa mperien
CBUX TIpeaMeTa KOjU Cy CIPEMHU 3a Cllabe y JeAMHCTBEHE PETHCTPE, OJHOCHO CIIamhe

HUCTHUX.

4.2 Tlperpara u Opucame npeamMera U3 peructpa — Omnuyja koja omoryhasa nperpary
CBUX MpeAMETa KOjU Cy OCIATH Y JEAMHCTBEHE PETUCTPE, Ka0 U BbUXOBO OpHcame.

5. Moayn lokymeHTa
Monyn [lokymenTa je mpenBuheH 3a kpeupame oOpaszaria, OJJHOCHO MOJHECAKa, CYIACKHUX
akata M Jpyrux JOKyMEHaTa Koje Cyl KOpPHCTH. Y OKBHPY OBOI MOJyJa Halaze ce
cnenehu moamoynu:

5.1 Ommra moxkymeHTa — Moy KOjU CaapXd cBa JOKyMEHTa M oOpaciie Koje Cyi

KOpHUCTH Y CBOM pany.
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5.2 JlokymMeHTa Ha HHBOY cyaa — Moayl KoOju CagpXH IOKyMEeHTa M oOpacie
npuiarohene nmorpedama 1mojeIuHoOT Cyaa.

5.3 Moja mokymeHTa — Moayn KOju caapXu AOKyMeHTa M oOpacie mnpuiaroleHe
notpedama MmojeIHX KOPUCHUKA alUTUKAIlK]je, OJHOCHO CYy/Hja U 3aliCHUYapa.

6. Moayn U3Boau

6.1 Monyn M3Boau mpyxa MOryhHOCT mperpare M3Boja/yIuiata KOju ce Mpey3umajy of
VYmpase Tpe3opa 3a cBe ymiaTe ca xupo-padyHa koju ce Hanaze y CUIIPEC amnukanuju.

7. Monyn Ussemaju

Monyn W3Bemraju omoryhaBa kpepuame M Tperyie]] CTaTUCTUYKUX M3BEIITaja IO
VIMCHUIIMMA, Kao W TpaduyKd MpUKa3 HU3BElITaja MO MUTamy MNpUIMBA MpeaMeTa u
KBaJIUTETa paja cyaa.

Y oxBupY OBOT MOAyJ1a Hajla3e ce ciaeaehu noamonynu:

7.1 Crarucruka — [lTogMonmyn koju omoryhaBa Kpewpame W Iperiies CTaCTUCTHYKUX
U3BeIlTaja 3a oapehenu nepuo.

7.2 Ymucaumm — OBaj moamomyn omoryhaBa paag ca YNOHCHHIIMA IPOIHCAHUX
CyAcKuM MOCIOBHUKOM.

7.3 I'papuxonn — I'papuuku mpuka3 caBiagaBama MpUIUBa, o00ycTaBa 300T
3acTapesocTH U KBaJIUTETa paJia Ha HUBOY I0jeIMHAYHOT CyUje WU cyfa je omoryheH
KpO3 0Baj MOAYJI.

8. Momyn Kanennmap

Kanennap cnyxu 3a opraHusanujy CBUX aKTHBHOCTH y CYAY, YKJbyuyjyhu 3aka3zuBame
caciyllama, MpeTpeca U CIUYHO, & OCUM TOTa CHUCTEM KpO3 OBaj MOJYyJ 0JaroBpeMeHO
oOaBelITaBa KOPUCHUKE O CBUM 3aKa3aHUM U 3a0eNie)KeHUM aKTUBHOCTUMA.

9. Cneuuduunu Moaynu
[Topen ocHoBHuX Moayna [Ipekpinajau Anenanuonu ¢y KOpucty u crieaehe moayne:

1. Mopyn Ilpeamern, moamMoayn AyTOMAaTCKO Tpey3uMame MpeaMeTa U3 MPBOT
CTeTeHa.
2. Monyn [Ipenmeru, nonmonayn [Ipomena HaANIEKHOCTH 3a MPEAMETE MPBOCTEIIEHUX
CyZoBa.
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3. Monyn Hampenna mperpara, moamoxnyn Ilperpara mnpeamera NpPBOCTEHNEHHUX
CyJll0Ba.

10. Monyn BpxoBuu Kacarmonu cyn

OBaj monyn kopuctu BpxoBuu Kacanumonu cyn 3a mpersen CTaTUCTUYKUX M3BEIITaja
[Tpexpuajuux cynosa u [lpekpiiajHor anenanuoHor cya.

[Tonp>kaHu KIIKjeHTH

CUIIPEC amnukaiuja je onTMMH30BaHa 3a mperyieaad Internet Explorer 11, amu ce mory
xopuctutu 1 Mozilla Firefox xkao u Google Chrome.

TEXHUYKA CIIEHUO®UKALINJA 3AXTEBA
OBoMm HabaBkOM npesiBul)eHa je HabaBKa JIBe BpCTe yciyra:

1. OnpxaBame u noapmka y pany uenokynaor CUIIPEC cucrema koja ce cactoju us:
1. OnpxaBame U MOJIPIIKA y pajy BUPTYEITHUX CEpBEpa,
2. OpmpskaBame U TOApIIKa y paay Active Directory-ja,
3. OnapkaBame W MOJPIIKA y paay pa3MeHe Mojaraka ca JpyruM OpraHuma,
4. OnpxaBame M MOJPIIKA y pajay AOJAATHUX CEPBHCA, YKIbYydyjyhu onpikaBame
nocrojehux SSL ceprudukara, Ha Teper qobaBsbaya, u TO:
a. GeoTrust TrueBusinessID with EV 3a rnk.sipres.sud.rs
6. Comodo SSL Wildcard 3a *.sud.rs
5. OpnpxaBame u noapiika y paxy CUIIPEC anmnukanwje.

2. Onpxwusu pazsoj CUITPEC cuctema koju ce cacToju u3:

6. Tlompmka y mpoHaNaxemy pa3IMUUTHX BpCTa Tpelraka TOKOM Kopuirhema
nmiiementupaHor CUIPEC cuctema u BUXOBO OTKIIakambe,

7. MonuTopuHr - JBa BUpTyelHa cepBepa 3a mpahemwe (Application monitoring)
jesrpa arutukargje (Core application),

8. M3smene wummnementupasor CHUIIPEC cucrema paau KOHTHHYHMpPaHUX
mo0oJbIlIakha U UHOBAIIN]A,

9. Hsmene ycnosibere Hanorpaamom CUTIPEC cuctema u cuctemckor codraepa,

10. Usmene wummnementupanor CHUIIPEC cucrema ycnmen npomeHa 3akoHa,
MHTEPHUX aKaTa ¥ IpoLeaypa Hapydnuona.

OpnpxaBame U pa3Boj codrBepa Ouhe mMoa CTaIHUM MOHHTOPUMHTOM Hapydyuola U TO Ha
HauuH 1To he 100aBbay MOHYIUTH HApPY4HOIy TpH ,,cO(pTBEpa Kao YCIyry™ Koju ce
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06aBe MOHUTOPHHIOM paja mporpamepa, nu3ajHepa u tecrepa. CoprBep Moxe OMTH HEKU
0JI LIUPOKO OCTYNHUX codTBepa 3a mpahieme pana nmporpamepa 138 ,,tracking software®.

Hakon notnucuBama yropopa, Hapyuuiain he uzabpaTtu jeqan on Tpu nonyhena coprepa
KOjHU MOpajy UMaTH MMUHUMYM (pyHKUIMOHATHOCTU: mpaheme BpeMeHa pajga Ha IpOjeKTy,
CHMMaKa €KpaHa TOKOM paJjia U HUBOA aKTUBHOCTH TpOrpaMepa TOKOM pajia.

Hapyunnan he nakoH Tora, y3umajyhm y o03up cBe (yHKIHOHAIHOCTH codTBepa
uzabparu jemHo moHyheHO pememe. CBe TpomkoBe codTBepa 3a MOHUTOPUHT paja

CHOCH 100aBJbady.

Tabena cuenndukanmje nedhUHUCAHOT 00MMa OAPKUBOL pPa3BoOja U YCIIVIe OApKaBamba

Mo3uuumja

Ycayre onpxasama CUIIPEC cucrema

1. OpnpxaBame 1 TIOJPIIKA Y paxy BUPTYEIHUX CEpBeEpa,

2. OnprkaBarbe 1 TofpIKa y paay Active Directory-ja,

3. OnprkaBame U MOJPIIKA Y pajay pa3MeHe ojaTaka ca JpyruM OpraHuMa,
4, OpnpxaBame U TIOJPIIKA y Paay JOJAaTHUX CEpBUCA, YKIbYUY]jyhu

onpkaBame nocrojehux SSL ceprudukara, Ha Tepet qo0aBbava, ¥ TO:
a. GeoTrust TrueBusinessID with EV 3a rnk.sipres.sud.rs
6. Comodo SSL Wildcard 3a *.sud.rs.

5. OnpxaBambe 1 iogpika y paxy CUIIPEC amnukarmje.

Ycayre onpxusor pa3soja CUIIPEC cucrema Ha 6a3u 40BeK/caTH MeCEeYHO

6. Tlogpmika y TpOHANAXKEHYy pasIMYUTHX BpPCTa Tpeliaka TOKOM Kopuinherma
nmiuieMenTupanor CUITPEC cucreMa 1 BUXOBO OTKIIAkhamke,

7. MonuTopHHI — JiBa BUPTYeliHa cepBepa 3a npaheme (Application monitoring) jesrpa
amukanuje (Core application),

8. WUswmene umiuiementupanor CUITPEC cucreMa pajid KOHTUHYHPAHHUX TT000JbIIAkA U
WHOBAIIH]a,

9. WUsmene ycnosibene Hamorpaamom CUIIPEC cucrema u cucteMckor codTsepa,

10. zsmene ummiementupanor CUIIPEC cucrema yciien npoMeHa 3aKOHA, WHTEPHHX
akara ¥ NpoLeaypa Hapy4uoIia.

OBPA3JIOKEIBE YCIYI'A OAPKUBOI PA3BBOJA 11O/ 6, 7, 8. u 9.
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6. Ilogpmka y mnpoHajakewby Pa3INYUTHX BPCTAa Ipellaka TOKOM Kopuinhema
umiuiementupanor CUIIPEC pemes-a M1 lbMX0BO OTK/Iabame

OppxaBame MOCJIOBHE allIKalKje MoJpa3yMeBa aKTUBHOCTH 100aBJbaya HEONMXOAHE 3a
Heometany npoxaykiujy CUIIPEC codtBepa Ha cepBepy 0a3e momaraka, y CKIaay C
mpernopykaMa u CTaHaapauMa Ipou3Bolada pa3BOjHHUX ajlaTa ¥ ONEPATUBHUX CHCTEMA.

Jo6aBpau nma ob6aBe3y aa Tokom nepuojaa oapxkasamba CUITPEC nmocnoBHor codrsepa:
00e30ean Aa MOCIOBHU cO(TBEp, Ka0 M CBE HErOBE CacTaBHE KOMIIOHEHTE, U Jlajbe
(GYHKIIMOHUITY HA HAYMH KOJU j€ ONHUCAH Y PEJICBAaHTHO] JOKYMEHTAIM]U, HE UCKIbYUuy]yhu
JIpYTY JOAATHY JOKYMEHTAIIH]y KOja ce cacToju of cieaehux CTaBKH:

CUITPEC TtexHWYKa TOKyMEHTAIIH]a

Opncrynama of cTama Koje MmoapazymeBa MyHY (DYHKIMOHAIHOCT CHUCTEMa MOTY OUTH
pa3inuunTa, ¥ onucaHa cy y tabenu ucnoa. Oacrynama he 6utu kinacudukoBana y ckiamy
ca TpH KJlace Ipellaka y IpolecuMa U 3a0elexeHa y W3BEIITajy O NpUXBaTamy, Ha
cienehu Hauymu:

Tabeaa Kinacudukarnmja rpemaka:

Kiaca .
3Hauaj Ornuc
rpemraka
CodTBep uiM HEroB 3HauYajaH A€o je BaH QYHKIH]jE, IITO
1 Bucok HUBO oHemoryhaBa HOPMAJIHO IOCIIOBAaK-€ KOPHCHHKA Y CYY.
(ITpuopurer 1) | 3aXTeB 3a yCIYrOM j€ XUTaH, a IPOOIEeM MOXKE JIOBECTHU J10
BEJINKUX TyOHTaKa.
OnepatuBHe Kkapakrepuctuke CodTBepa cy TakBe Ja J1eo
pajHuX aKTUBHOCTH HUje PyHKIMoHanaH win Codreep He
Cpenmu HUBO
2 a %) pamu ca myHuMm kamanuteroM. Kopumhemwe onpeheme
HOPHUTET .
pHop (YHKIIMOHATHOCTH je 030MJBbHO OIPaHUYCHO.
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Kopumihewe oxpeljiere (QyHKIMOHATHOCTH OIS
MUHUMAJIHUM orpaHndemuMa. CodTBep MMa TpemKy ca
MaJliM yTHIajeM Ha pajHe aKTUBHOCTH KOPUCHHUKA Y CYyIy.
Huzak HUBO mpuopuTeTa MMajy W 3aXTEBH Yy OOIUKY

NUTalka y Be3W KOHPUTypaluuje pagHuX CTaHUOA |
Hu3zak HuBO . .

3 crnojpHUX ypehaja W mmMTama Koja ce ogHoce Ha
(ITpuopurert 3) .

JOKYMEHTAllMjy ¥ KOPUCHWYKA ymyTcTBa. l3mene y
mpoleciMa HMIUIEMEHTUPAHOT pelliekha WM TPElIKe
moapa3yMmeBajy onpeheHn yTuiaj Ha IOCIIOBHE IpOIece
W/WJI¥ CUTYPHOCT, WK oMoryhaBajy HacTaBak paja.

Kana je u3mena y mpolecuMa HMMIUIEMEHTHPAHOT pelIekha M Tpellika HCIpPaBJbEHA,
n3zabpanu nonyhau he 6uTH OAroBOpaH 3a HacTale MU3MEHE Yy MPOILIECHMa U Tpelikama y
UCTIPaBJFEHOM HJIM 3aMEHEHOM CETMEHTY T10J] HICTUM YCIIOBHMA U oJpedaMa Kao OHE Koje
Bake 3a (PMHAIHO UMILIEMEHTHPAHO PEIICHE.

PemraBame 3axTeBa KOPHUCHHMKA y Cydy KOJH 3aXTeBajy HHTEPBEHLHU]Y U OTKJIAMmAbE
rpemaka OJmKe ONMMCAaHMX yCIIyraMa OJp)KaBama MO TaYKOM A. a KOjU Cy TakaB 3aXTEB
MPHjaBIWIA Ha TUKETUHT cucteMy o HazuBoM ,,l PEIIIKE ¥V PAJTY CUIIPEC cuctema®,
WA Kelle TeleOHCKY MOJPIIKY 3a KPAaTKO CaBETOBambe, KIACH(PHKYjy C€ 10 HHUBOY
NPUOPUTETA U 3aTHM C€ PEIIaBajy y CKJIaay ca BpeMEHUMa TaOelapHO NaTHM Yy Tabemu
UCTIONI.

MakcHMaIJIHO J03BOJGEHO BPEME OA3MBA 34 HUBOE IIPUOPHUTETA:

11 TE ca e
en. | Bp Bpp
pu O ne ‘H({ em 1 e oI O/131B Ha JIOKALUjU
op , n3ho wr | e ™ aB JlarauenTpa
UT Jedunuinmja e € am .
WBH, ) (y ciy4ajy mpeke
eT ? notpebe)
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CodTBep WM HBEroB
3Ha4ajaH JIeo je BaH
¢dbyHKIIHjE, TITO
oHeMoryhaBa HOpMaITHO
MOCJIOBakhe KOPUCHHUKA Y

cyny

1 car 3 carta 24 cata 24 carta

OmnepaTtuBHE
KapaKkTepucTuKe coTBepa
Cy TakBe Ja [0 paTHHX
2 | aKTUBHOCTH HUje 3 cara 8 catu 48 catu 48 catu
(hyHKIIMOHATAH 1507051
CodtBep HEe pamum ca
MyHUM KarauTeToM

CodTBep mMa Tpemky ca
MaJlMM YTHUIAjeM Ha pajHe

AKTUBHOCTHU 8 catu 2 maHa 7 naHa -

Kopucnuka y cyny

JOBABJbAY Bpmu Bepudukanujy NpruoOpuTeTa U HAYMHA OJ3MBA y3 HAIA30p Hapyduola
(Komucwuje 3a CUIIPEC cucrem) Koje MOKE€ M3MEHUTH MPUOPUTET U HAYMH O/3HBA. AKO
ce He caHMpa y npeaBul)eHOM pOKy, HUBO IIPUOPHUTETA CE AyTOMATCKU MOAMXKE 3a jefaH. 3a
OTKJIahalbe Ipellaka OJMKe OMNMCAHUX MoA TaukoM O. [loopwika y nponanasicersy
paznuuumux epcma 2pewiaka mokom kopuuwiheroa umniemenmupanoe CUIIPEC pewersa u
WUX080 OmMKIArarbe (Ha THKETUHT CUCTEMY MoJl Ha3uBoM ,I'pemke y pagxy CUIIPEC-a*
OBM Ce TUKETHU He oOpauyHaBajy) U Aaroj Tabenu Hapyuuial Hehe mzabpanom nonyhauy
rahatu noceOHy HakHaJy jep je oBa yciyra 0a3WyHa M JIe0 je yKyIHEe HakHaje, Tj.
(buKCHE LIeHe yCIIyTe o/ip KaBamba.

I[0621B.]'I:>a‘{ je AYXKaH J1a IIpoIKrpPpU TUKECTUHI' CUCTEM Ca q)YHKI_II/IOHaJIHOCTI/IMa HCOIIXOJHUM

3a eduxacan paa Komwucuje 3a CUIIPEC napyumona (koja ce ¢gopmupa y cKiany ca
CyzAcKUM MOCIOBHUKOM).

Tenedoncka moapika

JloGaBrbay nma 06aBe3y Ja MpyKU KOPUCHUKY Y Cyy Tele(OHCKY MOAPIIKY (CAaBETOBAHE)
y Tpajamy paJHOT BpeMEHa Cyia.
Kopucuuk y cyny he TenegoHCKy MOAPIIKY J1a KOPUCTH HCKIBYYHUBO y CBPXY KpPaTKOT
CaBeTOBama U BAKHOT 00ABEIITABamA.
[Toapiika ce mpy»ka 8 pagHUX caTH y TOKY 5 paJiHUX JaHa moapiike (T3B. 8X5 moapIka).
Tenedoncka moapiIka He MOApa3yMeBa OOYKY KOPHUCHUKA Y CYIY.
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TuKeTHHT DOAPIIKA

JloGaBsbay ce obaBe3yje ga MPYKH MOJPIIKY KOPUCHUKY Y Cyaly myTeM online cuctema 3a
NpYjaBJbUBAbE TPElIaKka 1 3axTeBa (y HACTaBKY: TUKETUHI CHCTEMa) KOjU j€ KOPUCHULIMA
y cyny nocryma 24 4daca, 7 naHa y Heznesbu. OATOBOPHU MPEACTABHULIM CBUX KOPHUCHUKA
y CyAy MOpajy UMaTH aKTUBaH HAJOT HAa TUKETHUHI cuctemy. CBU 3aXT€BH MOpajy OUTH
NOJHETH NPEKO TUKETUHI CHCTeMa Ha WHTEPHET CajTy KOju N00aBsbau MOCTaBH 32 OBY
HaMEHY.

Tukeru ce mpocnehyjy oarosapajyhem opesbemy, OJHOCHO IMPEACTABHHUKY J00aBIhadva.
Tuker Mopa 1a caip>Ku CHUMaK ekpana (Screen shot) u gerasbHO 00jalbEmHe 0 TOME Kako
ce mpo0JIeM perpoayKyje.

Jenan 3axTeB — TUKET HE MOXKE CaApKaTh BUIIE KOPHCHUYKKX 3axTeBa, Beh he ce 3a Takas
THUKET 3aXTEBATH Jla C€ MOJENH y oaroBapajyhu Opoj mo oOMMy MamuX. AyTOMaTcKo
3aTBapame TUKETA - TUKETH KOjU YeKajy Ha OATOBOP KOPUCHHUKA M3 CyAa BHIIE of 15 nana
he ayromarcku nobutu cratyc 3atBopeH. Tajga mo0aBibad MPETIOCTaB/ba J1a IOMOh HHje
notpeOHa U Ja je MUTamkE PEIIeHO.

OnrosopHocCT 100aBbaya HE 0OyXBaTa:

M3MeHe y mpolieciMa UMILUIEMEHTHPAHOT Peliekha U TPElIKe KOjH Cy W3a3BaHU JIOIIUM
OJlp)KaBarmbeM WJIM WCIPABKOM WJIM 3aMEHOM Tpelllaka CerMeHara Oj CTpaHe Hapy4Hola
wim Tpehux crpaHa Koje je aHra)xoBao HapyduJarl;

Henocratke cTaHmapIHHX pelielka KOjUu Cy CalpKaHH y CaMOM pelIeHky, a 3a Koje ce
MpUMERY]y CTaHJIapAHHU YCIOBH ojroBapajyhux gobaBibaua;

W3MeHe y mpolecuMa HWMIUIEMEHTHPAHOT peliekha M TpPelIKe Koje Cy H3a3BaHe
npoOJeMuMa y pajay OlepaTuBHUX CHCTEMa, XapJABEpy WM PavyyHApCKO KOMYHUKAIMOHO]
MPEXH,

M3MeHe y mpolecuMa HMMIUICMEHTHPAHOT pelliekha M TPEIIKe KOju Cy H3a3BaHU
MOTPEITHUM KOPHUITNEHEeM CUCTEMA O/ CTpaHe KOPUCHHUKA Y CYITY.

7. MoHuTOpPMHT - 1Ba BHPTyeJHa cepBepa 3a mpaheme (Application monitoring)
jesrpa anummkanuje (Core application)

Y umwmpy obe3dehema ontumanuux nepdopmancu ,,CHUIIPEC* cuctema moTtpeOHO je
KOHCTaHTHO BPIIMTH MOHUTOPHUHT 2 BUpTYyenHa ,,Core application® cepsepa.
MoHUTOpUHT cucTeMa je MOTpeOHO BPIIUTU oAroBapajyhum coTBEpPCKUM ajlaTOM KOju
Mopa J1a UMa MUHUMAITHO ciefiehe KapakTepucTuKe:
* PemmaBame nmpobOiiema mneppopMaHCH —amukainuja, ©0e3 o003upa Ha  BpCTY
arIuKaImje,
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* Mepeme BpeMeHa 3a aluidKaiyje 1 Be0 CTpaHuIle M 00aBelTaBame O MMpoMeHama
nepdopmancu, 0 Naentudukyje riae ce jaBibajy mpodieM Kalimbema — ,,0rowser,
Mpexa, cepBep, WK aluIuKalyja,

* [IpaTi cBaKy TpaHCakKIMjy Hpeko ,.back end —a“ u CKIaAUIITH je y CTBapHOM
BpeMeHy U oMoryhaBa nperie HICTOPHjCKE aHaIn3e,

* OmoryhaBa GecripekopHy TpOIEAYpPY Mperiieaa KOHKPETHUX TPaHCaKIHja (cepBep,
JUHH]a KOJIa),

* O6e30ehyje kopenanujy BUIE TMOKa3zarelba Ja OW MOrjie Ja ce HIACHTU(DUKY)Y
y3pouHo-mocienuyae Be3e, O Mounutopunr ,.end-user experience” ca
MUHHMAaJIHUM UHCTpyMeHTHMA U Oe3 yrunaja Ha UT okpyxkeme,

* l3BemraBatbe 0 OJ3uBY arutdkaigje (response time) yksbyuyjyhu crienche
napametpe: server delay, network delay, browser render time, DNS, connection
setup, in-browser layout, resource loading times, 0 CHumame, CKIaaUIITEHE U
WHJICKCUPAE CBUX TPAHCAKIIH]a,

* [IpoHana3u u mpaTu KOPUCHUYKE TPAHCAKIIM]EC y CBUM KOMIIOHEHTaMa arlIHKaIje
ca IeTaJbuMa Ha HUBOY KOJa,

* ,,Snapshot reporting“nerasba TpaHcakiuja.

8. M3mene wummiementupanor cucrema CHIIPEC ycien KOHTHHYMPaHHX
no0o0/bIIAKA U MHOBALIM]A

OBe M3MeHe Mo/ipa3yMeBajy HaJOTrpaakby CUCTEMa y CMHCIY TOCTaBJbalkba HOBUX BEp3Hja
KOje HACTajy Kao MOCIearIla KOHTHHYHPAHOT Pajia pa3BOjHOT TUMa M3a0paHor moHyhada
Ha yHarpelhemy CBUX cerMeHaTa CUCTeMa.

3a u3MeHe ornucaHe moja TaukoM 8. Mzmene umniemenmupanoe cucmema CUIIPEC ycneo
KOHMUHYUPAHUX nobosuwara U uHosayuja, OBe W3MEHE ce He oOpadyHaBajy mpema
TUKETUHT CHUCTEMY M Hapyumialr Hehe mpo0aBibady riahatv moceOHY HakHAIY jep je oBa
ycayra 6a3udHa M JIeo je YKyIHE HaKHa/le, Tj. PUKCHE LIEHe YCIyre O KaBamba.

3a TukeTe TUMA 5. M U3MeHe 7. HUje MOTpeOHO MmocedbHO 0/100peme Hapyduona, Beh oHu
MOJIeXKY ayTOMAaTCKOM OTBapamy M 3aTBapamy TUKETA, Tj. 0J00pemy 0IMaX M0 OKOHYAKY
uHTepBeHuyje, a Hapyumian (Komucuja 3a CUIIPEC cucrem) Bpiin Haa30p AMPEKTHUM
YBHIIOM Yy CyIy M TIpaTH IyTeM THKETHHT CHCTEMa OBY BPCTY MHTEPBEHIIMja U MOXeE Ja
MeHha HUBO MTPUOPUTETA BPIIICHA HHTEPBEHIIH]C.

9. U3meHe ycioB/beHe Hagorpaamom CUITPEC naardopme u cucremckor coprBepa

OgBe u3MeHe nojpazymeBajy o0aBe3y A00aBibaya Ja MCIOPYYH M MHCTAIMpa Hapy4dHOLLy
OecrulaTHe arIMKaTHBHE HaJOrpajme Koje ce onaHoce Ha Hagorpaame CUIIPEC
aIuIMKalje CEpBUCHUM MaKeTHUMa U MoOoJbIIakbUMA.

ATUIMKaTUBHE HAJOTPajibe HE MEHajy HUTH NpOoIupyjy Aedunucane GyHKIIMOHAIHOCTH
cucTemMa. AIUIMKAaTUBHE HAJOTPaJlke Cy TOTOBH, HM3TECTHMPAHU IIPOM3BOAM HACTaIH
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UCKYCTBEHOM TMPUMEHOM H TPOAYKIHJOM aIlUIMKATUBHOT CHUCTEMa KOJA Pa3lIuIUuTHX
MPaBHUX JIMIIA.

3a u3MeHe omnucaHe noJx TaukoM 9. Hszmene ycnoemwene naooepaorwom CHIIPEC
naamegopme u cucmemckoz cogpmeepa, OBe U3MEHE ce He 00pauyHaBajy MpemMa THKETHHT
cucteMy W Hapyumiaan Hehe noBasbauy rutahatu moceOHy HakHamy jep je oBa yciyra
0a3WyHa U JIe0 je YKYITHEe HaKHae, Tj. PUKCHE IIEHE YCIIyTre OJip)KaBama. 3a TUKeTe Thma 9.
HHUJ€ MOTPeOHO MOCEOHO 000peHEe HApYyUYHoIla, Beh OHU MOJICKY ayTOMAaTCKOM OTBapamy
U 3aTBapamy THKETa, Tj. 000pemy OaMax MO OKOHYamky HHTEPBEHIM]jE, a Hapyduiiall
(Komucwuja 3a CUITPEC cuctem) Bpiid Hai30p JUPEKTHUM YBUJIOM y CYZIy M IIpaTH IyTeM
TUKETHUHT CHCTEMa OBY BPCTY MHTEPBEHIIMja U MOXE J]a MEHha HUBO MPUOPUTETA BpIICHA
UHTEPBEHIIY]E.

10. U3mene ummiiementupanor pememna CUIPEC ycien 3akoHCKHX MPOMeHa

OBe wu3MeHe mojpa3syMeBajy o0OaBe3y mo0aBjpaua 3a yckiajuBame COPTBEPCKOT
MPOM3BOJIa Ca MPONMHMCHMA W3 O0JIACTH paja cyda Kojy oOyxBara codTBep y CIIy4ajy
npomene npomnuca. OBa BpcTa WHTEpBeHIMje he ce M3BpIIaBaTH Ha 3aXTE€B KOPHCHUKA Y
cyny u y3 omobpeme Hapyumorna (Ha npemior Komucuje 3a CUIIPEC cucrem) wnm Ha
3aXTeB CaMOr Hapyduoua W TO y HajkpaheM poky koju he o6e3benutu epukacHy u
OJaroBpeMeHy IPUMEHY TOT MPOIKUCA y MPAKCH.

OBPA3JIOKEILE YCIYI'A OAPKUBOI PA3BOJA ITOJ 10.

11. U3mene ummiiementupanor  pememsa CUIIPEC ycien usamena wu ynanpehema
MOCJIOBHUX MPoIeca, HHTEPHUX aKaTa U NMpoleaypa HApyunoua

OBe u3MeHe MojApazyMeBajy, IOpea CBUX JIPYIMX 3aXTEBaHMX M3MeHa W yHampehemwa, u
00aBe3y nobaBspaya J1a BPIIM M3Paay HOBHX M Jopany mocrojehux M3BemTaja (1ogaBame
HOBHUX KOJIOHA, uiTepa 3a u300p mojaTtaka, i3MeHa 3arjiaBjba U ydenihe y hopMyIucamy
tabena), Ka0 M 30MPHUX CTATHCTHUYKUX W3BEIITaja IEHTpAIHE CTATUCTHKE HA 3aXTEB
KOpUCHHUKA Yy Cyay U y3 onoOpeme Hapyuuoua (Ha mpemior Komucuje 3a CUIIPEC
CHCTEM) MJIM Ha 3aXTEB CAMOT Hapy4JHOoIa.
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CBe ycnmyre oap>KUBOT pa3Boja HaBeneHe moj 10. u cBe ocrajie yciyre, Koje HE Craaajy
nox 6, 7, 8, 9 u 10 noapuiky (y mpoHajaXewy pa3IndUTUX BPCTa pelllaka KOPUCHUKA Y
cyny TokoMm kopuiihewma umruiementupanor CHUITPEC cuctema u BHXOBO OTKIAmamkbe,
KOHTHHYUPAHO IMOOOJbIIakhe M MHOBAIM]je, U3MEHE ycloBJbeHe Hamorpaamom CUIIPEC
miatdopMe U cucTeMckor codTBepa) he ce um3BpmaBatu y Tpajamy on 4950 (uetupu
XWUJbaJle W JICBET CTOTHMHA W IIENEeCeT) paaHUuX caTH Koje je y obaBe3m ga obezbemu
nobaBsbay.

Nzy3erak npencraBibajy cieiachu 3axTeBu koje he monyhau m3Bpmutu 0e3 ypauyHaBamba
Opoja mpeaBul)eHUX caTu:

* Pa3Boj mporpama paau npuiarohaBama YNUCHHMKA, M3BEINTaja a y CKIaay ca
notpebama [IpexpiajHor anenanuoHor cyaa, H To:

o0 Kmura cegnuna Beha y3 momToBame CUTYpPHOCHUX Mepa 3a JeJUHCTBEH
YBH]L Y UCTY;

O 3anucHuk o Behawy M racamy Beha I[IpuBpeaHor anenanuoHor cyzaa y
beorpany y3 nomroBame CUTYpHOCHUX Mepa 3a YBUJ Y UCTH,

0 Monyn 3a Hanpenny cratuctuky (113, I13 npommupenu, [TIKC);

O Monyn 3a yHoc xanOu Ha JPYrOCTENEHY OIYKY, OMJIyKy BpxoBHOr
KacallMOHOT Cy/a;
*V capanwu ca [lpuBpennum amnenanuoHuM cyaom y beorpamy, nomatu cBe
HepocTajyhe moJHEeCKe U CYICKE aKTe Kao U Pa3BUTH JIOTHKY 34 UCTE.

Kako ce mnocnmoBHM mporecu, 300r BeTUKOr Opoja mpeamera, J0cTa pasliuKyjy y
[Tpexpuiajuom cyny y beorpany norpedHo je pa3sutu cineaehe moayne:

e Moayn 3a macosny (bulk) mpepacnoneny npeamera;
e Moyn 3a mTaMmame JUCTUHTA [TPEJMETa 110 JIUILY;
e Moyn 3a u3BemITaje 0 paay KOPUCHHUKA;
e Moy 3a CTaTHCTHYKH YIOPEIHH MIPUKA3 [MOJaTaka Mo HEKOM KPHTEPH]jyM;
e Mogayn 3a HampeAHyY mTamIy, npumep: macoBHo (bulk) mramname koBepara;
e JlomatHu moaynu 3a cBe [Ipekpinajue cynose;

o Mopnyn 3a kpeTame npeaMeTa nomrTyjyhu JJOruky Ha npeaMeTy;
Monyn 3a mrdapHUKe 10 CyAy 3a KpeTambe MpeIMeTa;
Moy 3a mpuMonpeiajy mpeaMera;
JlomaTHY YITUCHUIIM 32 CY/ICKY YIPaBy;
Moy 3a pey3umame U YHOC 0/iTyKe BpXOBHOT KacalmoHOT Ccy/a;
Monyn 3a Be WM BHIIE APYrOCTENICHUX OUTyKa M OIUTYKY BpxoBHOT
KaCaI[MOHOT Cy/ia y OJHOCY Ha Perucrap npekpIiajHuX CaHKIHja;
o Mopayn 3a HanpeIHO e UHICAbE IPaBa 3a YIUCHHUKE CYICKE YIPaBe;

0O O O O O
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o Mogyn 3a HanpeHO U3BEIITaBalkE IPUMEp: NpHjaBa IMOBUHE CyaWja U
TYXKHUJIAIa,

Monyn 3a craTUCTMYKO u3BewITaBame mnpema ynyrcrBuma BKC-a, IIKCC
W3BEINTA] je MOTpeOHO n3paauTu kao T1 u3BemTaj;
Monyn 3a KpaTKu NpHKa3 CTaTUCTHYKMX IOJaTaka 3a IPeJICeIHUKE Cyl0Ba
(dashboard);
Moyn 3a HanpeaHO MPETPAKUBALE KypHAI 0a3e;
Jlonatn HOBe YNUCHMKE y CKJIaJy ca HOBUM CYACKMM HOCIOBHUKOM (P4,
P4om...);
Honatu HoBy PEIIIHEP tatenys;
Monyn 3a pagHe 1aHe cyauja U MONYyHkaBambe CTATUCTUUKUX KOJIOHA y OJHOCY
Ha T2 u3BemTaj;
Monyn 3a pogatHe kmwure no cyjackom mnocioBHuky (KII, kmura 3artBopa,
apXUBCKa, KIbUTa 0/1y3€THX MpPEeIMETa. .. );
Moy 3a eBUACHIM]Y U U3BEIITaBakhe 0 YIOTPEOU TAKCEHUX MapKH;
Mouyi 3a 6poj JaHa IPOBEICHUX Y MOCTYIIKY (3a Cyuje);

[Topen HaBeneHor pa3Boja, MOTPEOHO je U UHTETPUCATH W/WIK Pa3BUTH U ciezache:

HmmuiemMeHTanja moTpeOHNX KOHEKTOpa 3a pa3MeHy mozjaraka I[IpaBocymHor
unpopmanmonor cuctema (IIMC) y CUITPEC kako 6u ce mojanu npey3umanu
TUPEKTHO;

HmnemeHnTtanuja we6 cepBuca 3a pa3MeHy mnojaataka ca KomyHamHoM
MOJIMIIKJOM U TpajJckuM uHCHeknujama y beorpany u Hoom Cany
(ayToMarcko cilame MojaTraka IpeKo weO cepBUCAa U ayTOMATCKU YHOC
iahenux npekpiajaux Hajora (I1T1TH);

Pa3Butn EnextpoHcky npujeMHy KmHTy 1o 3axteBy komucuje 3a CUIIPEC;
Wnrerpanyja [ITT 6a3e ynuna u [TAK-oBa;

OO0pauyH BpeMeHa 3a 00pajly THKETa ce BpIIU Ha cienehu HauuH:

3a moTpebe CBUX yclyra OJIp>KMBOT pa3Boja u ycayre oapxkaBama CUIIPEC cucrema
nedunncanux nox 1,2,3,4,5,6,7,8,9. u 10. HakoH 00pajne TukeTa (BpeMeHa u3paje u3MeHa

y CUIIPEC amnukanuju koje he 6utu mponemeHo 3a CBaku MOocaaTH 3axTeB), Bpuiuhe ce
[TPOMNAT'ALIMJA (mymtare HOBE Bep3uje y MPOAYKIHOHO okpyxeme) 110 [TPABUITY
JEJJHOM MECEYHO 3a cBe 3axTeBe NPHUKYIJbEHE HAa THUKETUHITY H3Y3€B HEOMIOKHHUX
aKTHBHOCTH Je(pUHUCAHUX TIOJ 6. 32 KOje MOpa Jia ce Iporaraiyja ypaau XUTHO. 32 OBY
jemHOMEeCeYHy W XWTHY Mporaraiujy Hapydwiai Hehe no0aBspady Tutahatu moceOHy
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HaKHAJ/y jep je oBa yciyra 0a3uyHa M MoJpa3yMeBaHa yciIyra, y3 Je0 YKyIHEe HakHaje 3a
nedunucanu O6poj ox 4950 (detupuw XWiballe W JIEBET CTOTHHA MEACCET) PaJHHUX CaTH.
Hakon u3BpIeHnx mporieHa of cTpaHe no0aBibaya O Tpajamy o0Opane TUKETa U HAKOH
onobpaBama o crpane Hapyuuona (Komucuje 3a CUIIPEC cuctem) Tuker yina3u y paj.
Tpaxene u3Mene ce Hehe u3BpIIMTU oAMax, Beh he ce cauekaTu BUIlEe U3MEHA HCTOT
KapakTepa Kako Ou ce ,,CIyCTHiIe™ y jeJHOj MECEYHO] IIpoTaraiuju.

[Tpunukom nedunHMCcama MoTpeOHOT Opoja YoBEK/caTu 3a peanm3alnjy oapeheHor 3axTera
HEONXOHO je Ja J00aBjbau JAePUHUIIEC U BPEMEHCKU POK (1aTyM) y KoMme he 3axTeB OUTH
peanmu3oBaH. Mmajyhu y Buay MecedHn oOMM dYOBEK/caTH TpeABUHEH OBOM jaBHOM
Ha0aBKOM, OBaj POK HE OM cMeO OMTH Jy>KHM O]l MECEI] JlaHa O]l JIaHa 0JI00paBama 3aXTeBa
0J1 CTpaHe HAapy4Holla, M3y3€eB 3a 3aXTEBE 3a KOjU je HeomxoaH Behu Opoj yoBek/caT of
OHOT MpeABUl)eHOr HA MECEYHOM HMBOY. Y cCiyd4ajy Ja J00aBibad HE peasu3yje 3aXTeB Y
neuHICAaHOM POKY (M3Y3€B y Clly4ajy BaHPEIHE CUTYallHje, Kao IITO je HIp. Jpyraduja
NpPUOPUTETU3AlMja 3axTeBa OJ CTpaHEe Hapyduolla), Hapyduial 3a7p)KaBa IMpaBo
3apauyHaBama IeHana 100aBJbayvy.

3a cnyuaj BAHPEJIHE npomnaranuje 3a morpede cBUX yciyra OJp)KaBamba U OJPHKHBOT
pa3Boja CUIIPEC codtsepa nepunucanux noxn 10, Ha 3axTeB Hapyunoua (Komucuje 3a
CUIIPEC cucrem), HakoH 3aBoljema THKETa, MpPEACTaBHUK Jo0aBjbaaya he ypaautu
MPOLIEHY HEOMXOJHOT BPEMEHA 3a HErOBY peaju3aliidjy, U TOM BpPEMEHY JO0JaTH BpeMe
HEOIXOJIHO 3a IMpolaramnujy Kpo3 cucteM. Bpemena morpeOHa 3a mpomaraiujy Kpo3s
cucteMm obpauyHahe ce ca koeduirjeHToM yMamema of 0,75.

VY ciydajy BaHpeIHE Mporaranyje BpeMeHa rmoTpedHa 3a jonaszak u ojyia3ak y Hemamuny
9 mehe ce oOpadyHaBaTH Kao BpeMe peanm3alifje o0pajie TUKeTa y CIy4ajy Ja ce 1mocao
3anounme y 09 yacoBa miM ce mocao 3aBpiiasa nocie 17 yacosa.

[Mpo6nemu y WAN/LAN xoMmyHuKaiuju He oOpadyHaBajy ce Kao BpeMe YTPOIICHO Ha
mporaraimjy u3MeHa.

Haxon u3BpieHux mpolieHa oj CTpaHe no0aBjbaya O Tpajamky o0pajie TUKETa U Tpajamy
BpeMEeHa Ipomaraiuje W HakKoH ojoOpaBama ona crpaHe Hapyuuona (Komwmcuje 3a
CUIIPEC cucteM) THKET yia3H y pajl ¥ BPIIU C€ BeroBa BaHPEIHA MpoIIaraimja.
Hapyunnan (Komucuja 3a CUIIPEC cucreM) Bepudukyje TEXHUYKU IPUJEM peliemha Kao
u mparehe nOKyMeHTalHje Ha OCHOBY JoOKa3za oJ OapeM jeaHOr cyna Ja je U3MeHa
uHcTanupana. Bepudukaiujom ce Opoj catv HEONXOAaH 3a pellaBamke TUKETa ayTOMAaTCKU
OIly3MMa O] PAcIlOJIOKUBUX cCaTH y TekyheM Mecelly, TOJ YCJIOBOM Ja je TpOIeHa O
Tpajalby 0o0paje THUKETa MPETXOJHO ycarjameHa U oAoOpeHa OJi CTpaHe Hapyduola
(Komucwuje 3a CUIIPEC cucrem).

AyTOMaTCKO 3aTBapame THKETa - TUKETH KOjU YeKajy Ha OJTrOBOpP KOPHUCHUKA U3 Cyla
Buie o 15 mana he ayromarcku nobutu craryc 3atBopeH. Tama mob6aBbay mpeTnocTaBiba
Ja ToMoh Huje moTpedHa U J1a je MUTabe PELICHO.

Jo6aBspau ce o0aBe3yje Jaa HApyIHoIy 00e30eIUTH U3BEIITa] Y OKBUPY TUKETUHT CHCTEMa
y3 momoh kojer he Mohm y peamHoM BpeMeHYy Jla C€ MPATHU CTAaTyC YCIyra OJp)KaBamba.
Cuctem he mo 3axTeBy Hapyuuola ayroMaTcku reaepucatu PDF noxymenT xoju he mohu
Jla ce KOPUCTH 3a COIICTBEHE aJMHHMCTpaTUBHE mIporenype. JJoGaBipau ce obaBesyje na
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Hapy4yuoly oMoryhum ayTomMarcku MpHjeM H3BEIITaja ca CIHUCKOM CBHX 00yxBaheHHX
TUKETA YCIyre O/Ip)KaBama, Ha e-Maul apecy, H TO MPBOT Y MECEIy 3a MPETXOIHU Mecell.
JloGaBibay je aykaH Ja HApY4HOIy U KOPUCHHIIMMA y Cy1y Jia TeledOHCKH Opoj U e-Maui
azpecy koju he omoryhuTr HeNpeKUIHU KOHTAKT ca U3a0paHUM MOHyhaueM.

Mecto u3Bpuiewa yciyra ouhe jiokanuja Hapyduona y beorpany, Hemamuna 22-26.

HEOIIXOAHA HUKT HWHPPACTPYKTYPA HAPYYHMOLIA, OBABE3E
KOPUCHHUKA Y CYAOBHUMA HN OBABE3E JOBAB/bAYA IIPUJIMKOM
BPHIEIbA OAPKHUBOI' PA3ZBOJA U YCIYI'E OIPXKABAIbA CHIIPEC
CODPTBEPA

OnpxuBu pa3Boj u ycayre oapxkaBamba CUIIPEC codrsepa ce Bpiie myrem WAN/VPN
MpeXe CyACTBa KOjOM yIpaBjba Hapy4HJall, a IyTeM CHUTrypHe KoHeknuje u3 Hemamune 9
y BpxoBHOM KacanimoHoM cyzuy.

3a morpede cBux octanux yciyra oapx)uBor pasBoja CUITPEC codtBepa neduHmncanux
nox 9. makoH oOpane Ttukera Bpmmhe ce I[TPOITATALIMJA (mymrame Bep3uje y
IPOAYKIIOHO OKPYKEH-€) HUCKJbYYHBO jEJTHOM MECEUHO 3a CBE 3aXTEBE INMPHKYIJbEHE Ha
TUKETHHTY. 3a OBY jeJHOMECEeuHy Iponaraiujy Hapyuuial Hehe no6aBibauy ruiahatu
noceOHy HaKHaJy jep je oBa yciayra 0a3uyHa U JIe0 j€ YKYIHE HakHaJe, Tj. (PMKCHE LeHe
yCIIyTe O/IpiKaBamba.

O6agese Hapyuuona cy:

O0e30ehuBame TeXHWYKUX ycioBa 3a KoHeknujy 3a morpedbe ONLINE mpucryma
cynosuMma y npocropujama JIATA nentpa cyactsa y Hemawunoj 9, beorpan.

Hamzop nan pamom pykoBoamona ciyx6u 3a MKT kao oaroBopHux auia U HHUXOBHUX
3aMEHUKa KOj€ CBakM CyJ I[OjeIWHavyHO Oyne oJpeano, a Koju cy o0aBe3HH Ja
KOMYHUIIMpajy ca Jo0aBjbaueM Kako 300T moTpeda crnpoBohema CBUX yciayra y
onpxkaBaty CUIIPEC codreepa kpo3 24x7 Online cucrem mompuike gobaBsbayua
TukeTuHr.

Hapyuunan he mo 3akspyuyemy yroBopa 00e30eauTH 100aB/hady HEOIXOJHE YCIOBE 3a
BpIIIEHE yCIIyra Mo YroBOpY, OJJHOCHO HEOIxo/He ycioBe 3a pyHkiuonucame CUIIPEC
cuctema (006e30equTH MpaBo MPHUCTYIA, TO3UHKY, source code u 6a3e mogaraka).

O6aBese nobaBsbaya Cy:

Jla BpIm MeceuHy pOBepyY Jia JIU Ce MPaBH ayTOMATCKO YyBame mojataka (backup), kao u
na crposezie restore and disaster recovery mporenype y ciiydajy ia ce JOoroau mpodieM
(xaBapwja, 3noynotpeda u ap.) ca CUIIPEC codrBepom/cucteMoM KOl KOPUCHHUKA Y CYAY

WIK y CiIydajy 3axTeBa cyjaa 3a Heonxonany murpauunjy CUITPEC cucrema u nogaraka Ha
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HOBH CEepBEp ca HOBUM CHUCTEMCKHM CO(TBEpOM (KBap HMJIM 3aCTapesiocT ONpeMe U Ap.) Y
CKJIaly ca HAYMHOM 00padyHa MPeTXOJHO OMHCAHUM.

Ja Bpmu 00yky oapeheHor Opoja KopucHUKA JePUHUCAHUX OJI CTPAHE Hapydwona (a He
Bume oa 15 xopucHuka) koja oOyxBara HampeaHo aaMmuuuctpupame CUIIPEC
codTBepa/cucrema.

HocraBpa TexHuuke Opomrype u axypupany nokymentanujy 3a CHUIIPEC codtBep u
octraie mparehe codTBepe koju cy HeonxoaHu 3a ¢yHkuuonucamwe CUIIPEC
codTBepa/cucTemMa Koje ce OJHOCHM Ha KOPUCHUKE W aJMHHHUCTPATOpE y CYyOy, Kao u
QXKYpPHY TEXHUYKY M CHUCTEMCKY JOKYMEHTAI{jy, YAM Jiohe 10 MmpoMeHe M3BOPHOT Koja
CHUIIPEC codrsepa.

Jla xao noka3 yciyre MOHMTOPHMHIa aruvlMKalyja MOpuiIoku Opoirypy anara/codTBepa
KOJUM TUTAaHUPA U3BPILICHE YCIYTe OApKaBama Mol peIHUM Opojem 7.

Ha omoryhu npenoc nonataka u3z CUIIPEC codrtBepa/cuctema y HoBU codTBep, ako ce
yKaxke moTpeda 3a MpuMEeHOM HOBOT copTBepa. Y ToM citydajy nobaBibau je y obaBesu jia
JIOCTaBU aKypuUpaH OMHUC MoOjefia IMoJaTaka KOju MoApazymMeBa ONMUC Tabela U HHUXOBUX
Be3a, onuc aTpuOyTa Tabena U OmuC yIuTa, yKake moMoh MpHJIMKOM MUTpalije Y CMUCITY
Manupama W TymMauema HejacHoha Mojena U HayMHa (YHKIHMOHUCAama aliuKaldje u
HEKOH3MCTEHTHOCTH y TOJAIMA.

VY cutyanujama kajna Ha 3axTeB Hapyuuona aohe no npomena y CUIIPEC mocrnoBHOM
codTBepy, A00aBpau je y obOaBe3W Ja JOCTaBU HapYy4HOLly KOIMHUjy H3MEHEHOr Source
code-a, ca MUCaHUM YIIYTCTBOM O HalpaB/bCHUM H3MEHama y poKy o 15 mana on aaHa
ypahene uzmene.

Ma he ce 6ynyhe uncrananuje CUIIPEC codrBepa/cuctema OUTH BpIIEHE Y3 MOIITOBAKE
HaQjBUIINX Mepa 0e30eqIHOCTH M Jla He MOCTOje KhMMa 3HAHM HAaYMHHU J1a Cc€ HapyIu
NPUHIAIT TIOBEPJEUBOCTH TOJIaTaKa Ha peNlaiju Hapyduiaal — J100aBjbad Kao W cam
WHTErpuTeT nojartaka. Jlob6aBirau he y poky ox 30 mana oa HOTHHCHBama YroBopa,
m3Bpuntu aHanusy CUIIPEC codTeepa/cucrema y noMeny uH@opmairone 6e30e1Hoctu
npema gomMahuMm v MelhyHapoAHMM MPONUCHMA M CTaHJapAuMa U y MHCAHOM OOJIUKY
JIOCTaBUTH Hapy4yuoIly OBy aHaim3y. CBe youeHe HeJocTaTke J00aBibau he OTKIOHUTU Y
HajXUTHHU]EM POKY.

JloGaBibau ce oOaBe3yje nAa he O CBOM TpOIIKY BpPUIMTH YHU(DUKAIM]y TTOCIOBHOT
codTBEpa KOjU ce yrnoTpedshaBa y pa3IuduTHM BpcTama Cya0Ba (MPBU CTETIEH, aneiaimja)
TOKOM Tpajama yroopa. McroBpemeHo, Hapy4uial je o0aBe3aH Ja 3BAaHUYHO 00aBECTH
KOPUCHUKE y CYyIy Ha CBHM JIOKalldjamMa Ha Kojuma he ce KOpuUCTUTH YHU(PUKOBAH
MOCJIOBHH COTBEP O Mpollecy yHUUKaIMje, a Hapyquiial ga 006e30enu HecMeTaH paj Ha
yHU(DUKAIUjH.

BpxoBuun kacammonu cyn he Boautm eBuaeHnujy o npuctymy CHUIIPEC
codTBepy/cucTemy, a g100aBibad he y OKBUPY HaBEICHE €BHJICHIIM]E TAYHO U Ca JIOBOJHHO
MojiaTaka OIMHCATH CBE IOCJIOBE Koje je TpeAcTaBHUK nobOaBsbaya Bpmmo y CUIIPEC
copTBepy/cuctemy cyna. Jlo6aBsbau he KOpHCHHKY OJIarOBpeMEHO JOCTABHUTH CITHCAK
OoBNalTheHUWX JHIa ca OIIITHM OMNHCOM TocloBa Koje o6aBmbajy Hang CUIIPEC

cTpanuna 28 ox 69



co(TBEpOM/CHCTEMOM ca MOTIHCAHOM JekiapanujoM o mosepsbuBoctd (Non-disclosure
agreement).

BpxoBHu kacanuonu cyn he Bogutu noceGHy eBHACHIH]Y O JHUIMMa KOja Cy MpHCTyIajia
Haranentpy.

Knay3yna o moBepspMBOCTH IojaTaka cMaTpahe ce Bakehom 3a mo0aBibada JBE TOAWHE
MOYEB OJ1 3aKJbyUYeHha YTOBOpa O jaBHO] HaOaBIH.

Jo6aBspau je obaBe3u ja y CKiomy noHyheHe 1meHne npeaBuau MuHUMamHO 4950 (detupu
XWJbAJIC U JIEBET CTOTHHA TIENIECET) PAlHUX CAaTH, HA TOTUIIHEM HUBOY, PACHOIONKHBHUX
Hapy4yuolly, 3a mnorpebe ojap)kaBama CHUCTeMa, a Ipema ImoTpedamMa M 3aXxTeBHMa

Hapy4uoua.

IMPOLOEAYPA IIOCTYIIAIbA CA IIPOBJIEMOM un 3AXTEBOM 3A
N3MEHAMA 110/ 1-10.

Y O0BOM ey OmHMCaHe Cy CMEpHHIE 3a CBHICHTHpame, npaheme M IOCTylmame ca
npo0ieMOM U 3axTeBHUMa 3a HM3MEHaMa Koje MpHjaBjbyje KOPHUCHHUK Yy CYAYy W/HIU
Hapyumian (Komucuja 3a CUIIPEC cucreM) TokoM npykama yciiyra oJp>KUBOT pa3Boja U
onpxaBatba CUIIPEC-a, ka0 M HaUIeXHOCTH CTpaHa IpU IOCTYNalky ca Pa3InUUTUM
BpcTaMa npobiemMa 1 3aXTeBUMa 3a H3MEeHaMa.

OPI'AHM3AIIUJA TPOLUEAYPE ITOCTYHHAIBA CA TIPOBJIEMOM

HuBou noapuxe

[Tponenypa nocrynama ca mpodaeMoM MOoApa3yMeBa OCTOjalkbEe 1Ba HUBOA MOJPIIKE.
IHoapumka npBor HUBoOA

[TpBM HUBO TOJpIIKE W3BOAM caM Hapydwian. OBO 3HAYM Ja KOHTAKT 0co0a HapydHola
MpeAcTaBba IPBY U HUCKIBYYUBY TA4YKy 34 KOHTAKT U IOJPIIKY 34 CBE KOPUCHUKE
CUIIPEC-a.
OcHoBHe 06aBe3e MpBe JUHH]E MOAPIIKE CY:

» KomyHuKanuja ca KpajisuM KOPUCHUITUIMA CUCTEMa M PErHCTPOBamkE Mpodiema,
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* [IpoBepa na nu je uctu mpodsiem Beh mpujaBIbeH,

* Kpeupame THKeTa (IOKYMEHT KOjU C€ Kpeupa TOKOM pa3roBopa ca KOPHCHUKOM Y
Cyldy HpUJIMKOM IpHjaBe MpoOjieMa M KOjU CaapKu jeAMHCTBEHH Opoj, Ommc
npobiemMa u moAaTke 0 0codU Koja je mpujaBuiIa mpoodiaem),

* Penpoayknuja u JOKyMEHTOBame mpobiema,

* Jlepurncame BpcTe mpodieMa 1 y3poKa BEeroBoT HacTaHKa,

* PemmaBame mpobiemMa kajga ce paad O MHTaky BE3aHOM 3a KOpHUIINEeHe cUcTeMa
WIN TPOOJIEMY y3pOKOBAaHUM IOTPEIIHUM KopulinhemeM cuctema, 0 Ykomuko ce
pazy O TPEIIy, PBH HUBO MOJIPIIKE Tpeay3uma cienehe akiuje:

o [pemke y3pokoBaHE XapIBEPCKOM U  MPEKHOM HHPPACTPYKTYPOM,
CUCTEeMCKUM CO(PTBEpPOM Kao W aridKalujamMa Koje HHje pa3BUO J00aBJbay
ynyhyjy ce Ha Ipyru HMBO MOJPIIKE KOMIIaHHjaMa ca KOjuMa Hapyduial uMa
YrOBOPEH OBaj BUJI MOJIPIIIKE,

o I'pemike y3pokoBaHe aruiMKam#jamMa Koje jeé MMILIEMEHTHPAO OJHOCHO Pa3BHO
nobaepay ymyhyjy ce Ka JIpyroM HHBOY MOJpPIIKE KOJH YCIIOCTaBJba
JI00aBJbay,

* Capagma ca JIpyrUM HUBOOM IIOJPIIKE HJE MPEKO KOHTAKT 0co0e HapydyHhona
yCIyre/KOpUCHHKA y Cyy J0 pelIaBama npodiema,

» Opranu3zanyja TectTipama VcnpaBku,

* [IpocnehuBame KOMEHTapa  Jo0aBjbaua  KpajlbuM KOPUCHHIINMA
nmyTteM emaila u Tenedona (amp. moryha 3ao00mnaxkema UuTn).

Hoapmka apyror HuBoa

Jpyru HUBO MoOJpIIKE Mpyka 100aBbay.
OcHoBHe 06aBe3e Jpyror HUBOA MOAPIIKE CY:

* [IpujeM U eBUACHTHpPAmE W3BEUITaja O HACTAJIOM IMPOOJIEMY Off KOHTAaKT 0co0e
Hapyuuorna. [IpobiemMu ce mpumajy TOKOM PEIOBHUX PaTHUX CATU U PEIOBHUX
pajHUX J1aHa,

* [IpoBepa popmanHe UCTIPAaBHOCTH M KOMIUIETHOCTH MTPUMJbEHOT M3BEITAja,

* [Ipeny3umame akiyja Ha peliaBamy MpodiiemMa y CKIaay ca 3aXTeBaHUM BPEMEHOM
0/3UMBa YyKJbydyjyhu o0aBe3y Hapyuduoria na ao0aBjbady yciIyra MPETXOTHO
00e30e11 pacnoI0KUBOCT aKTyeITHUX I0JjaTaka Ha Jokauuju y beorpany,

* KomyHnukarnmja ca KOHTaKT 0coOOM Hapy4HoIa Koja ykjbydyje u HH)OpMHUCAHE O
AKTHBHOCTHMA HA aHaJIM3U M o0paau mpobiieMa y UMILJIEMEHTALU]U UCIIPaBKU Y
CUIIPEC cucremy.
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KoHTakT 0c00e

KoHTakT ocobe cy ocobe Ha cTpaHu Hapyuduola U qo0aBjbava MPEKO KOJUX C€ OCTBapyje
KOHTAaKT u3Mel)y Hapyuunona u 1o0aBipaya.

KonTakT ocobe Hapy4moIa cy pyKoBOAHOIHM Win 3ameHunn cayxom 3a UKT cBakor cyna.
Kon cBake mpoMeHe KOHTakT ocoba MOTpeOHO je JOCTaBUTH M3MEHEH CIUCAK KOHTaKT
ocoba. CBa pa3MeHa OKyMEHTalWje ¥ KOOpAWHHpame u3Mely Hapyurona u no6aBjpada
0JIBHja Ce PEKO KOHTAKT ocole.

KonrtakT ocobe ocTBapyjy KOHTakTe myTeM TenedoHa, eMamia WId IUPEKTHUM
KoHTakTOM. Kama je TO HEonmxoIHO y KOMYyHHUKAaIMjy ce YKJbydyjy llpojekt menanep
Hapyuunorna (mo mpaBuwiny je To cekperap Kommucuje 3a CUIIPEC cuctem) u Ilpojekt
MeHalep 106aBsbayda, Koju ce ojpel)yjy oaMax HaKOH 3aK/byueHa YrOBOpa U UMajy YJIOTY
KOOP/IMHAIIM]€ CBUX YTOBOPEHUX aKTUBHOCTH.

EBujentupame 3axTeBa 3a M3MeHy U/WIH NPUjaBe MpoodJjiemMa

[Tpobnemu ce mpocielyjy IpyroMm HHMBOY IMOJApPIIKE MCKJbYYMBO IPUMEHOM 3axTeBa 3a
W3MEHY W/WIH MpHujaBibUBame nmpobiema. Hapyuunal, oBakaB 3aXTe€B MOXE MOCTABUTH U
JTUPEKTHO Ha TUKETUHT cucTeMy aoOaBsbada myTem MHTepHeT cajta. Ha ocHOBY 3axTeBa
Hapyuuona no0aBibay Kpeupa AHanIM3y 3axTeBa 3a NPOMEHY/TIpHjaBy MpobieMa HIn
JUPEKTHO Ha TUKETUHT CUCTEMY J100aBbaya.

PemaBamwe 3axreBa KOju ce OJAHOCE HA HCHPABKY IpelIaKa HMILUIEMEHTHPAHOT
Pemema

YKOIMKO ce 3axTeB OJHOCHM Ha HCHPaBKy TIpeEIlaka HMMIUIEMEHTHUPAHOT pelleha,
Hapy4uiall, y 3aXTeBY OIIpeieJby]€ IPUOPUTET PELIaBaba WU TO MPEMyIITa 100aBibayvy.
JloGaBibay je qyxaH Ja, y 3aBUCHOCTH O] IPUOPHUTETA 3aXTEBA, Y POKOBUMA J1e(DMHUCAHUM
yroBOpOM, 3allOYHE peIIaBake M HCIOPYYH pelIelke Hapyduoly y 000CTpaHO
MPUXBATJbUBUM POKOBHMA.

YIIPABJbAILE U3MEHAMA 1 - 10.

CymtuHa ympaB/balkba W3MeHama je y o0e30ehemy nma ce camMo ayTopu30BaHU 3aXTEBU
UMIUIEMEHTHUPA]Y.

[To 3axTeBy 3a u3MeHama mocTymna Hapyuuial, ogaHocHo Komucuja 3a CUIIPEC cuctem mo
oBJanThewy HApydHOoIIa.

Hapyuunar je HaamexaH 3a KOHTposly u3meHa, onHocHo Komucuja 3a CUITPEC cucrem
KOjy 00pasyje MUHHCTap ca oBJiamhemeM 3a 0JJo0paBame 3aXTeBa.

IIpouenypa 3axreBa 3a npujaBy npoodjaema
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IIpujem 3axTeBa

IIpouec oOpaze 3axTeBa 3al0UYUE HETOBUM IIPUjEMOM, HapyduIal] yciayra [abe 3axXTeB
nyTeM THKETHHIa, W 10 NOoTpeOu obamemTtaBa o Tome ja00aBibava TeneoHOM. 3axTeB
Mopa OuTH 1aT y oaronapajyhoj ¢dopmu u 6utu GoKycupaH Ha ONMCHUBARY MpodiiemMa, a He
KEJbEHOT pelIeha.

Coprupame

Komucuja 3a CUIIPEC cucrem maje mpenopyky Hapy4woIlly Ja JId MMa OCHOBAa Ja Ce
HACTaBM ca JlaJbuM MpolecupameM 3axTeBa. [IpuxBahene 3axteBe Komucuja 3a CUTIPEC
cucTeM Kiacudukyje mo mpuopuTery u ymyhyje ux oaroBopHoOj ocoOu aoOaBibada Ha
aHaIn3Yy.

AHa/Iu3a 3aXTeBa 3a NpujaBy npoodJema

AHanm3a 3axTeBa o] cTpaHe no0aBjbadya Tpeba Ja Ja OJAroBOp Ha IHTAmkE Jia JIA je
3axXTeBaHAa M3MEHA TEXHMYKH OCTBApMBAa M Ja JIM TEXHOJIOIIKK HE PEMETH IpeaBuljeHy
OpraHm3aiyjy IMocJIOBHUX mporeca. OBa ¢asza maje mpemior peniema Kao W MPEJior
NOTPEOHOT BpeMEHa 3a pealn3aldjy 3axTeBa M OBa aHalm3a ce jocraBjba Komucuju 3a
CUIIPEC cucrem.

Onobpeme

VYKOJIIMKO ce TOKOM aHalu3e 3aXTeBa 3a M3MEHY YCTAaHOBU Jla j€ 3aXTEB OCTBapuB
Hapyumian (Ha npenopyky Komucuje 3a CUIIPEC cucrem) onobpaBa oBakaB 3aXTeB.

Peanuszaumja
[IpBu Kopak y 0BOj ¢a3u je mpUIpeMa JIHCTE 3ajaTaka KOju c€ MOpajy M3BPIIUTH Ja Ou
3axTeB OMO peann30BaH Kao U J10/eja 3ajaTaka ocodama 3a peanuzanujy. llo peanuzanuju

M3MEHE TeHEepHUIlle ce JOKyMEHTalMja Koja OMHCyje U3MEHY. 3a OBaj KOpakK je HaJIeKaH
no0aBJbay.

Bepuduxanuja
Komucuja 3a CUIIPEC cucrem Bepugukyje TEXHUUYKH TpHjeM pelema kKao u npatehe

JIOKyMEHTAIMje Ha OCHOBY Jl0Ka3a U3 0apeM jeHOT CyJa MCTe HAUIeKHOCTHU J1a je u3MeHa
UHCTaJIpaHa.
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Ob6aBe3Ho je na nob6assbay onpeau IIpojekT MeHayepa koju he BPIIMTH KOOPIUHALN]Y
AKTHBHOCTH Ca KOHTAaKT oco0ama M3 Cy/lOBa M MOJHOCUTH M3BEIITaj O M3MEHaMa TOKOM
Tpajama OJPXKUBOT pa3Boja ca yciayrama ojapxkaBama CUIIPEC codtBepa jemnom
Mece4Ho, a 1Mo morpebu u uemhe u jpocraBiba Ta [IpojekT mMenanepy Hapyuuona (1o
npasuiy je To cekperap Komucuje 3a CUITIPEC cucrem).
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111 YCJIOBHA 3A YUEII'RE Y IOCTYIIKY JABHE HABABKE U3 YJI. 75. U
76.3JH U YIIYTCTBO KAKO CE JOKA3YJE HCITYIBEHOCT THUX
YCJIOBA

3.1 Ob6aBe3nu ycjoBu 3a ydemhe y mocTynkKy jaBHe Ha0aBke M3 4jaHa 75.
3akona

[Tonyhau mopa nokazatu ga:

1) je peructpoBaH KOJ HAJICKHOI OpraHa, OJHOCHO YIHCaH y ojaroBapajyhu
perucrap;

2) OH U HETrOB 3aKOHCKH 3aCTYITHHUK HHje ocyhHBaH 3a HEKO OJ] KPUBUYHUX Jeia Kao
YJjaH OpPraHU30BaHE KPUMHHAJIHE Ipyne, Ja Huje ocyhuBaH 3a KpUBHYHA Je€jia MPOTUB
IIPUBpEAE, KPUBHYHA J€JIa NPOTUB JKUBOTHE CPEAUHE, KPUBHYHO JCIIO IIPUMama HIU
JlaBarkba MUTA, KPUBUYHO JEJIO IIPEBApE;

3) je u3MHpHO AOCIHEeNe Mmopese, JONMPUHOCE M ApYyre jaBHE AaKOWHE y CKJIaay ca
nponrcuma PenyOnmuke CpOuje WM CTpaHe Ip)KaBe Kaja HMMa CEAMINTE Ha HbEHOJ
TEPUTOPH]H;

4) je momtoBao obaBe3e Koje Mpom3iia3e U3 Bakehux Mporuca O 3aIITUTH Ha paiy,
3amoll/baBakby W YCIOBMMA pajia, 3allTUTH XMBOTHE CPEIUHE, KAao M Ja Hema 3abpaHy
00aBJbama JCIATHOCTH KOja je Ha CHA3H Yy BpeMe OJIHOIICHA TTOHY/IC;

3.2 JlonatHu ycjaoBu 3a ydemhe y mocTtynky jaBHe Ha0aBke W3 4wiaHa /0.
3akona

[Tonyhau mopa okazaru ga:

5) je ceprudukoBan 1 oBnamheH 3a npykame MoApIIKe u3 cieaehux obmactu:
Certified Information Systems Security Professional — CISSP (nBa nuiia),
Security Essentials Certification — GSEC (jexno nure),

Comp TIA Security - (jeaHo cepTuduKOBaHO JIHIIE),
Gold Application Development;

6) uma Baxxehe ceprudukare:
- 1SO 9001 (cuctem menamenTa kBanuteroMm — Quality Management System),
- ISO 20000 (cucrem meHaumeHTa yenyrama — Service Management System),
- ISO 27001 (cuctem menaumenTa 6e30enHonthy nadopmanuja — Information
Security Management System);
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7) y nepuony on 15. maja 2015. roauHe 10 JaHa MOTHOIICHKA MOHY/AE, HUjE UMAO
HEYCIeIIaH YroBop y o0JacTH Koja je MpeMET OBE jaBHE HaOaBKe, Y CMUCITY HEUCTTYHCHha
YrOBOPHUX 00aBe3a U yCIIe]] Tora pacKua yroBopa oJi CTpaHe Hapy4duoIa;

8) je y mepuoay ox 15. maja 2015. roguHe 10 JaHa MOAHOIICHA TOHY/E, CABECHO U
MOLITEHO, MPY)XUO YCIYTY KOja je MO TUITy U 0OMMY MCTOBPCHA WJIHM Y MPETESKHOM ey
CIIMYHA ITPEJIMETY OBE jaBHE Ha0aBKe, y OKBUPY HajMame TPH yrOBOPHA OJTHOCA;

9) pacnonaxke ca HajMame YCTUPH JHUIA Koja he Kao KJbYYHO 0cC00Jbe OuTH
OJITOBOpHA 3a M3BpUICHE YroBOpa M KBAIMTET MPYXKEHUX yciyra, ca cieaehum
KBaTMpUKaIjama:

- PykoBoamnan mpojekra (BUCOKa CTpydyHa CIpeMa TEXHUYKHX WM OPTaHU3AIMOHUX
Hayka, 10 romuHa pama y oOnactm HMH(DOPMAIMOHUX TEXHIJIOTH]ja, MCKYCTBO O
HajMame 5 ronuHa y pykoBohemy UT npojektuma, HCKYCTBO Ol HajMame 3 TOAUHE Y
MpOjeKTHMa BE3aHMM 3a H3paay/oApXkKaBame IUIaTGopMmMe 3a  yIpaBJbamke
JIOKyMEHTHMA, HajMambe JIBa U3Be/IeHa IPOjeKTa y Ip>KaBHUM OpraHumMa (Ha Kojuma je
O0MO pYKOBOIWIIAI]) UMIUIEMECHTAIje W/WIM OJp)KaBaka CHUCTEMa 3a YIIPaBJbarbe
npeaMeTuma (0 pa3IMuuTUX KOPUCHUKA));

- Certified Information Systems Security Professional CISSP (nBa ceprudukxoBana
una),

- Security Essentials Certification — GSEC (jenno ceptuhukoBaHoO JIUIIE),

- Comp TIA Security + (jearo cepTu(UKOBaHO JIUIIE),

- Microsoft Certified Solution Expert Server Infrastructure (jemno cepTuduKoBaHO
ue),

- Microsoft Certified Solution Expert Data Platform (jenno ceptudukoBano nure),

- Microsoft Certified Solution Expert Communication (jeaHo cepTuukoBaHo IuIe),

- Microsoft Certified Solution Expert Productivity (jeano ceptudukoBaHo auie).

3.3 YcioBu koje Mopa na ucnyHu noaussohau y ckiaany ca wianom 80. 3akona

[Tonyhau je myxaH na 3a moau3Bohaua JOCTaBU JOKa3e O HMCIYEHEHOCTH YCIIOBA
HaBegieHuX mox 1), 2), 3) u 4), 1ok ycinoBe HaBeneHe 1moa 5), 6), 7), 8) u 9) nmonyhay u
noau3Bohau Mory a UCIyHwaBajy 3ajeHo.

3.4 YciaoBu Koje Mopa 1a MCIYHH CBaku o1 moHyhaua u3 rpyne monyhaua y
ckiaay ca wianom 81. 3akona
Hocunan nocna je ayxkaH Ja 3a cBakor nonyhaua u3 rpymne monyhaua nocraBu

JI0Ka3e 0 UCIYHECHOCTH yCJIoBa HaBeleHUX moj 1), 2), 3) u 4), A0K yclioBe HaBEACHE MO/
5), 6), 7), 8) u 9) rpyna nonyhaua ucrnymana 3ajeIHo.
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3.5 ¥YnyTcTBO KaKo ce 10Ka3yje HCIMYHEHOCT ycJa0Ba u3 wi. 75. u 76. 3akona

3.5.1 IlpaBHO JHIle HCNYHEHOCT YCJOBAa JIOKa3yje HocTaB/bambeM ciaenehnx
Ja0Ka3a:

1) W3Boma u3 peructpa ATreHIMje 3a MPHUBPEIHE PETUCTPE, OJHOCHO M3BOJA W3
perucTpa HaJIeKHOT IPUBPEIHOT CYAA;

2) U3Boga w3 KasHEHE EBUJCHIMjE, OJHOCHO YyBEpea HAUICKHOT Cyaa |
Ha/JIC)KHE TIONUIMjCKE yIpaBe MUHHCTApCTBA YHYTpPAIIBUX IOCIOBA Ja OHO M HHETOB
3aKOHCKH 3aCTYIHUK HUje ocyhHBaH 3a HEKO OJf KPUBHUUHUX JeJia Kao YiaH OpraHU30BaHe
KpUMUHAJIHE TpyIie, Ja HUje OCYhHHMBaH 3a HEKO OJ] KPUBUYHUX JIela MPOTUB MPHUBPE/E,
KPUBHUYHA JIeJIa IPOTUB KUBOTHE CPEAMHE, KPUBUUYHO JEJIO NPUMama WK J1aBamka MUTA,
KPUBHUYHO J€JI0 MPEBAPE, OJTHOCHO:

2.1) V3Boga u3 Ka3HEeHE €BUICHIIM]e OCHOBHOT M BHILET CyZa Ha YHjeM je TOApYyYjy
cenumire jgomaher mpaBHOT JIMIA, OJHOCHO CEIHIITE IPEICTABHUINTBA WJIM OTPaHKa
CTpaHOT MpaBHOT JinIa (3a monyhaya) u

2.2) W3Boma u3 kasHeHe eBujacHuuje IloceOHOr onesbeba (32 OpPraHU30BaHH
kpuMuHai) Buier cyna y beorpany (3a monyhaua) u

2.3) YBepema u3 Ka3HeHE eBHJICHITN]e HAIJIS)KHE MOJIUIINjCKE ypaBe MUHHCTapCTBA
YHYTpAIIlkUX MOCIOBa 32 CBAKOT O] 3aKOHCKHX 3aCTYITHHUKA (3aXTEB CE€ IMOJHOCU MpeMa
MecTy pol)era Win IpemMa MecTy IpeOuBauinTa) (3a 3aKOHCKOT 3aCTyIHUKA ToHyhaya)

*Jloxkazu nagedenu noo 2.1), 2.2) u 2.3) ne mozy bumu cmapuju o0 06a meceya npe
omeaparea nowyod, 00HOCHO mopajy bumu uzoamu nocie 12. anpuna 2018. 2ooune;

3) [MoTBpae na je U3MHUPHO JOCIENe Mope3e, MOMPUHOCE U Jpyre jaBHE AaKOWHE,
OJIHOCHO:

3.1) VBepemwa Ilopecke ynpaBe MuHnucrapctBa GpuHaHCHja J1a je U3MHUPUO JOCIIEINE
nopese u JOMPUHOCE U

3.2) YBepewma HaANEKHE JOKATHE CaMOYIpaBe Jia je U3MHUPUO 00aBe3e MO OCHOBY
W3BOPHUX JIOKATHUX JaBHUX MPHUXOJA

*Jlokazu nasedenu noo 3.1) u 3.2) ne mocy 6umu cmapuju 00 0sa meceya npe
omeapar.a noHyoda, 00HOCHo mopajy bumu uzoamu nocie 12. anpuna 2018. 2ooune;

4) W3jaBe nmonyhaua Ha ocHOBY uiaHa 75. craB 2. 3akoHa (obpa3air 5.3);

5) Baxehux ceprudukara:
- Certified Information Systems Security Professional — CISSP (nBa ceprudukoBana

Tu1a),
- Security Essentials Certification — GSEC (jenno cepTu(hukoBaHO JIUIIE),
- Comp TIA Security + (jemHo cepTuuKOBaHO JIHIIE),
u mnotrBpae Microsoft kanuenapuje y beorpamy na monyhau mocenyje cneaehy
KOMITETCHIIH]Y:
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Gold Application Developement;

6) Baxxehux ceprudukara:
ISO 9001 (cucrem menagmMenTa kBamuteroMm — Quality Management System),
- ISO 20000 (cucrem MeHaMeHTa yeiayrama — Service Management System),
- ISO 27001 (cucrem menaumenTa 6e30eauomthy uadopmanuja — Information
Security Management System);

7) U3zjaBe nonyhaya nate moj MyHOM KPUBUYHOM U MaTEpHjaTHOM OArOoBOpHOIIhY,
na y mepuony on 15. maja 2015. roamHe 10 NaHa MOAHOIICHA MOHYAE HUjEe MMao
HEyCIelmaH yroBop y o0jacTh Koja je TMpeaMeT OBe jaBHE HabOaBKe, y CMHCIY
HEHCIYHhEHha YTOBOPHUX 00aBe3a 1 ycie]l Tora pacKuaa yroBopa oj CTpaHe Hapy4yhona
(oOpa3zar 5.4);

8) Cnmcka pedepenuu (oOpasamr 5.5) m moTBpaa pedepeHTHHX Hapyduiaa
(oOpa3ar 5.6), U3 KOjUX CE JaCHO M HEJBOCMHCIICHO BHJIM THI U OOUM IMPY>KEHUX yCIIyra
¥ BPEMEHCKH MIEPHO/T Y KOM CY YCIIyTe TpYyKeHe;

9) UsjaBe 0 KJbYUHOM 0CO0JbY KOje fie OMTH OATOBOPHO 3a U3BPILCHE YrOBOpa U
KBIUTET NPYKeHUX yciyra (oOpasar 5.7) M KoIHja JI0Ka3a O WU3BPIICHO] MPHjaBU Ha
00aBe3HO COLIMjalTHO OCUTypame U OKoMMja Bakehux ceprudukara:

- Kommja obpaszana M-3a wim M wiu apyru oarosapajyhu oOpasair 3a cBa 3armocicHa
JUIa U3 KOJUX C€ BHIMU Ja je 3arlOoCICHH TPUjaBJbeH HA TICH3UJCKO OCHTypame U
KOTIHMja YTOBOpa O pajay WIN JPYror yroBopa, y CKiIaay ca 3aKOHOM O paxy U IpyruM
IPOTHCHMA KOJH PETYIIHITY 00JIacT.

- Kao noka3 HaBeneHOr MCKYyCTBa 3a PYKOBOJMOLIA MpPOjeKTa JOCTaBUTH pajaHy
6uorpadujy excriepra nponpaheHy Ha Kpajy nperieaa pajaHe ouorpaduje uszjaBom aa
eKCHepT IOJ IYHOM MaTepujalHOM M KPUBHYHOM OJroBopHouIhy TBpIu Ja cy
noJaly TayHu; pagHa Ouorpacduja Tpeda aa caapkKu HajMame: Mperie] CBUX pajHuX
MecTa/To3uIIHja Ha Kojuma  je eKcrepT o6uo aHra)xOBaH, TE
KOMITaHUja/OpraHu3alyja/uHCTUTYIIMja KOJ KOjUX je Ouo aHraxkoBaH, ca Kpahum
IperyieioM oIuca Mocjia, U3 KOI' C€ MOXE HEIBOCMUCIEHO YTBPJIUTH Ja E€KCHepT
nocezyje TpaxkeHo UCKYCTBO (y (hopMuU Mecel-TOAMHA 10 MECEI-TO/IMHA, TIOYEBIIH O
aKTyeJHe MO3UIMje Ha KOjOj je aHTra)KOBaH, Ma yHa3aj, 10 oYeTKa pajgHe Kapujepe);
Operjiel CBUX PpEJIEeBAaHTHUX IIpojeKkaTa 3a NpeAMETHY HabaBKy, CXOAHO Tope
HaBEJICHOM.

Hanowmena: Hapyunnan 3agpaBa mpaBo IpoBepe CBUX HaBOJAA U3 pajHe Ouorpaduje;

- Certified Information Systems Security Professional CISSP (aBa cepru¢ukoBana
Tu1a),

- Security Essentials Certification — GSEC (jenno cepTu(hukoBaHO JIUIE),

- Comp TIA Security + (jeqno cepTuduKoBaHO JIHIIE),
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- Microsoft Certified Solution Expert Server Infrastructure (jemHo cepTudUKOBaHO
JuIe),

- Microsoft Certified Solution Expert Data Platform (jeano ceptudukoBaHno muie),

- Microsoft Certified Solution Expert Communication (jearHo cepTu(UKOBaHO JUIIE),

- Microsoft Certified Solution Expert Productivity (jearo ceptudukoBaHo JuIie).

3.5.2 Ilpeny3eTHHK MCHYHE€HOCT YCJOBa jJ0Ka3zyje Jd0cTaB/bameM cjeaehnx
Ja0Ka3a:

1) U3Boma u3 perucrtpa AreHIHMje 3a NPHUBPEIHE PETHCTPE, OAHOCHO H3BOJA W3
oarosapajyher perucrpa;

2) M3Bosa 13 Ka3HeHe eBUJICHIIM]jE, OJIHOCHO YBEpEeHha HAIICKHE TTOJIUIH]CKE YIIPaBe
Mun#ucTapcTBa YHYTpPAIIBbUX TOCIOBA Aa HUje OCyhHMBaH 32 HEKO O/ KPUBUYHHUX JIejIa Kao
YllaH OpraHU30BaHE KPUMHUHAIHE Tpyle, Ja HUje ocyhuBaH 3a KpUBHYHA JieJa MPOTUB
IpUBpEIE, KPUBUYHA J€Jla IPOTUB XUBOTHE CPEAMHE, KPUBUYHO JEJI0 NpPUMama WIH
JaBamba MUTA, KPUBUYHO JEI0 MpeBape, OJTHOCHO:

2.1) YBepema 13 Ka3HEHE €BUJICHIIN]E HAIJIS)KHE MONIUIU]jCKe ypaBe MuHUCTapCcTBa
VHYTpAIIlbUX TOCIOBa (3aXTEB CE TOJHOCH MpeMa MeCTy pohema WU mpemMa MecTy
npebuBanuiinTa) (3a 3aKOHCKOT 3aCTyIHUKA MOoHylhaya)

*Jlokaz nageden noo 2.1) ne mooice bumu cmapuju 00 08a meceya npe omeapared
HOHYOa, 0OHOCHO Mopa bumu uzoam nocie 12. anpuna 2018.200ume;

3) IloTBpae na je U3MHUPHO JOCIEIe Mopese, MOMPUHOCE W IpYyre jaBHE AaxOWHE,
OJIHOCHO:

3.1) YBepemwa [lopecke ynpaBe MuHucTapcTBa (pMHAHCHja J]a j€ U3MHPHO JOCIIeINe
nopese U JOMPUHOCE U

3.2) YBepema HaJUIe)KHE yIpaBe JIOKATHE CaMOYIIpaBe Jia jé M3MHUpPHO o0aBe3e Mo
OCHOBY M3BOPHUX JIOKQJTHUX JaBHUX MPUXOJa

*Jlokasu nasedenu noo 3.1) u 3.2) me moey 6umu cmapuju 00 08a meceya npe
omeaparsa noHyoa, 00HOCHO mopajy oumu uzoamu nocie 12. anpuna 2018.200umne;

4) U3jaBe nonyhaua Ha ocHOBY 4iaHa 75. ctaB 2. 3akoHa (oopasair 5.3);

5) Baxehux ceprudukara:
- Certified Information Systems Security Professional — CISSP (aBa ceptudukoBana
JU1A),
- Security Essentials Certification — GSEC (jexno ceptudukoBaHo nuie),
- Comp TIA Security + (jeaHo ceptudukoBaHo JIuIe),
u notBpae Microsoft kanmenapuje y beorpamy na monyhau mocemyje crenehe
KOMIIETEHIIH]€:
- Gold Application Developement;
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6) Baxxehux ceprudukara:
- ISO 9001 (cuctem menapmenTa kBamuteroMm — Quality Management System),
- ISO 20000 (cucrem MeHaMeHTa yeiayrama — Service Management System),
- ISO 27001 (cucrem menaumenTa 6e30eanomrhy uadopmarmja — Information
Security Management System);

7) U3sjaBe nonyhaya nate moj MyHOM KPUBUYHOM M MaTEpHjaIHOM OJrOBOpHOIIhY,
na y nepuony on 15. maja 2015. rogmHe 10 JMaHa MOAHOIICHA MOHYAEC HHUjE MMAOo
HEYyCIIeIIaH yroBOop Yy o00JIacTH Koja je MpeaMeT OBe jaBHE Ha0aBKe, Yy CMHCITY
HEHCIYHCHha YTOBOPHHUX 00aBe3a U yClie/l Tora packua yroBopa oJ CTpaHe Hapy4uona
(oOpa3zar 5.4);

8) Cnmcka pedepennu (00pazair 5.5) U HoTBpaa peepeHTHUX HApyIHIala
(obpa3arr 5.6), U3 KOjUX CE jaCHO Ml HEJBOCMUCIICHO BUJIU TUI K OOUM MPYKCHIX
yCIIyTra ¥ BpeMEHCKH MIEPUOJ Y KOM CY YCIIyre MpYKeHe;

9) UsjaBe 0 KJbydHOM 0CO0JbY KOje fie OMTH OJrOBOPHO 3a M3BPIICHE YrOBOpa W
KBAJIUTET MPYKEHUX yciyra (oOpazalf 5.7) um KoIMja J0Ka3a O U3BPIICHO] MPHjaBU Ha
00aBEe3HO COLIMjATHO OCUTypame M OKoMHrja Bakehnx ceprudukara:

- Komuja obpazana M-3a unu M unu apyru oarosapajyhu oOpasail 3a cBa 3amocieHa
JMIa M3 KOJUX C€ BUAM Ja je 3allOCICHH INPHjaBJbeH Ha MEH3HMjCKO OCHTYpame U
KOIIHja YroBOpa O pajay WM APYror yroBopa, y CKIamay ca 3aKOHOM O pajay W JPYTrUM
NpONKCHUMa KOJU PETYIHUITY 00JIacT.

- Kao moka3 HaBeneHOr HCKYCTBa 3a PYKOBOJIHWOIA IPOjeKTa JOCTABUTU pAAHY
6uorpadujy excrepra nponpaheHy Ha Kpajy nperieaa pajaHe ouorpaduje nszjaBom aa
eKCHepT IOJ IYHOM MaTepujalHOM M KPUBHYHOM OJroBopHouIhy TBpau Ja cy
noJaly TayHy; pagaHa Ouorpaduja Tpeda 1a capKu HajMame: Mperie]] CBUX paJHuX
MecTa/To3UIIHja Ha Kojuma  je eKcrepT o6uo aHra)XOBaH, TE
KOMITaHUja/OpraHu3alyja/uHCTUTYIIMja KOJ KOjUX je Ouo aHraxkoBaH, ca Kpahum
IperyieioM OoIuca Mocjia, U3 KOI' e MOXe HEIBOCMHUCIEHO YTBPJIUTH Ja €KCIepT
nocezyje TpaxkeHo UCKYCTBO (y (hopMu Mecel-ToAnHa 10 MeCel-TOIMHA, TIOYEBIIH O]
aKTyeJHe MO3UIMje Ha KOjOj je aHTra)KOBaH, 1a yHa3aj, 10 oYeTKa pajHe Kapujepe);
Operjiel CBUX pEJIeBAaHTHUX IIpojeKkaTa 3a NpeAMETHY HabaBKy, CXOAHO Tope
HaBeneHoM. Hamomena: Hapyumman 3aapikaBa mpaBo MpoBepe CBUX HaBOJA M3 pPajHE
6uorpaduje;

- Certified Information Systems Security Professional CISSP (nBa ceprudukxoBana
JU1a),

- Security Essentials Certification — GSEC (jexno ceptudukoBaHo nuie),

- Comp TIA Security + (jeaHo ceptuduxkoBaHo JIuIe),

- Microsoft Certified Solution Expert Server Infrastructure (jemno ceprudukoBaHO
JU1IE),

- Microsoft Certified Solution Expert Data Platform (jenHo ceptudukoBano nue),
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- Microsoft Certified Solution Expert Communication (jeaHo cepTU(hHUKOBAHO JUIIE),
- Microsoft Certified Solution Expert Productivity (jeano ceprudukoBaHo jHIIe).

3.5.3 ®u3nuko JuIEe UCHYHEHOCT YCJ0Ba JI0Ka3dyje JAocTaB/bambeM cieaehnx
J0Ka3a:

1) Huje npumenmuso;

2) M3Bona u3 Ka3HEHE EBUJICHIIU]E, OJTHOCHO YBEpECHa HAJIC)KHE TIOJHUIINjCKE YIIPaBe
MuHHUCTapCTBa YHYTPAIBUX [OCIOBA J1a HUje OCYMBaH 3a HEKO Ol KpUBUYHHUX Je/la Kao
4JjaH OpPraHMU30BaHE KPUMHHAJIHE Tpyme, 1a HUje ocyhuBaH 3a KpHBHYHA Jejia MPOTUB
NpUBpe/ie, KPUBUYHA Jefla MPOTHB XMBOTHE CPEIMHE, KPUBHUYHO JEJI0 MPHMama WIN
JlaBama MUTA, KPUBUYHO JIEJIO MPEBape, OJHOCHO:

2.1) YBepema u3 Ka3HEHE CBHJICHITN]E HA/JISKHE MTOJIMIINjCKE yIpaBe MUHUCTapCTBA
VHYTpAlllbUX TOCIOBa (3aXTEB CE€ MOJHOCHU IMpemMa MeCTy pohema WM mpemMa MecTy
peOuBaIHUIITa)

*Jloxka3 HagedeH noo 2.1) ne modice bumu cmapuju 00 08a meceya npe omeapared
HOHYOd, 00HOCHO Mopa bumu uzoam nocie 12. anpuna 2018.200umne;

3) [MoTBpae na je U3MHUPHO JOCIENe Mmope3e, JOMPUHOCE U Apyre jaBHE JaKOWHE,
OJTHOCHO:

3.1) VBepemwa [lopecke ynpaBe MunucrapctBa ¢puHaHCHja Ja je U3MHUPHO JIOCTIEINE
nopese u JOMPUHOCE U

3.2) YBepewa Ha/JIeKHE yIpaBe JIOKAJHE camMoyIpaBe Ja jeé U3MHUpUO olaBe3e 1o
OCHOBY M3BOPHUX JIOKQJTHUX JaBHUX MPHUXOa

*Jlokazu nasedenu noo 3.1) u 3.2) ne moey 6umu cmapuju 00 06a meceya npe
omeapara noHyoda, 00HOCHo mopajy bumu uzoamu nocie 12. anpuna 2018.2ooune;

4) W3jaBe nonyhaua Ha ocHOBY uiaHa 75. ctaB 2. 3akoHa (o6pa3air 5.3);

5) Baxehux ceprudukara:
- Certified Information Systems Security Professional — CISSP (aBa ceptudukoBana
una),
- Security Essentials Certification — GSEC (jento ceptuhukoBaHoO JIUIE),
- Comp TIA Security + (jenno cepTuduKoBaHO JIUIIE),
u notBpre Microsoft kanuemapuje y beorpagy ma monyhau mocenyje cnexaehe
KOMITETCHIIH]€E:
- Gold Application Developement;

6) Baxxehux cepruguxkara:
- ISO 9001 (cuctem menamenTa kBanuteroMm — Quality Management System),
- ISO 20000 (cucrem meHauMeHTa yciayrama — Service Management System),
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ISO 27001 (cucrem menaumenTa 6e30eanomrhy uadopmarmja — Information

Security Management System);

7) U3jaBe nonyhava nate moja mMyHOM KPHBHYHOM M MAaTEPUjAIIHOM OATOBOPHOIINY,

na y mepuony on 15. maja 2015. roamHe M0 aHa MOAHONICHA TOHYAE HHjE HWMAo

HEYCIeIIaH YroBop y o0JacTH Koja je MpeMET OBE jaBHE HAaOaBKe, Y CMUCITY HEUCTTYHCHha
yroBOPHHX 00aBe3a M ycJie/] Tora pacKuaa yroBopa oji cTpaHe Hapyuroria (oopasair 5.4);

8) Cmmcka pedepennm (oOpasary 5.5) m morBpaa pedepeHTHHX HapyduIana

(o6pa3zar 5.6), U3 KOJUX CE€ jJaCHO U HEIBOCMHCIICHO BHJIUA THIT M1 OOUM MPYKEHUX yCIyra u
BPEMEHCKH TIEPHO/] Y KOM Cy yCIyre mpyKeHe;

9) UsjaBe 0 KJbYYHOM 0COOJbY KOje fie OMTH OArOBOPHO 3a M3BPIICHE YTOBOPa U

KBAJIUTET MpPYXeHHX yciyra (obpaszar 5.7) M Komuja JoKa3a O U3BPIICHO] MpHUjaBU Ha
00aBe3HO COIMjATHO OCUTYpamke W OKOMHja Baskehux ceprudukara:

Konuja o6pazana M-3a unu M unu npyru oarosapajyhu obpasail 3a cBa 3amocieHa
JUIa U3 KOJUX C€ BHJMU Jia je 3aloCieHH NpPUjaBJbeH Ha IMEH3H]CKO OCUTYpame U
KOIKja yroBopa O pajy WIH JIPYror yroBopa, y CKiaay ca 3aKOHOM O pajy U APYruM
IPONKCHUMA KOJU PETYIHITY 00IacT.

Kao poka3 HaBemeHOr HMCKyCTBa 3a PYKOBOJMOIA IPOjeKTa JOCTAaBUTH paTHY
ouorpadujy excriepra nponpaheHy Ha Kpajy mperiiena pagHe ouorpaduje u3jaBom aa
eKCIIepT MOJ MYHOM MaTepHjalHOM W KPUBHYHOM OATOBOpHOIINY TBpAM Aa Cy
noJlalli Ta4HM; paaHa ouorpaduja Tpeda ga caap KU HajMabE: MPETJie] CBUX PaTHIX
MeCTa/TI03UIIHja Ha KojuMa  je eKCcIepT ono aHTa)XOBaH, T
KOMITaHH]ja/OpraHu3alyja/MHCTUTYIIMja KOJ KOJUX je OMO aHraxoBaH, ca Kpahum
Iperyie/ioM OIKca TOCia, U3 KOT C€ MOXE HEIBOCMHUCIICHO YTBPIUTH Ja EKCIepT
noceayje TpakeHo UCKYCTBO (Y GOpMH Mecel-TOANHA 10 MECEeIl-TO/IMHA, TTOUYEBIIH O]
aKTyeJHe MO3MIIMje Ha KOjOj j€ aHraXKOBaH, Ma yHa3aj, J0 MoYeTKa pagHe Kapujepe);
nperyie/i CBUX pEJIeBAaHTHUX IIpoOjeKkaTa 3a NpPeAMETHY Ha0aBKy, CXOIHO Tope
HaBeneHoM. Hamomena: Hapyumnan 3aapikaBa rmpaBo mpoBepe CBUX HAaBOZA U3 pajHe
6uorpaduje;

Certified Information Systems Security Professional CISSP (nBa cepruduxosana
JU1a),

Security Essentials Certification — GSEC (jenHo ceptudukoBaHo nuiie),

Comp TIA Security + (jenHo cepTu(UKOBaHO JIHUIIE),

Microsoft Certified Solution Expert Server Infrastructure (jemno cepTuduxoBaHO
JU1IE),

Microsoft Certified Solution Expert Data Platform (jenno ceprucukoBano nuie),
Microsoft Certified Solution Expert Communication (jenHo cepTu¢uKOBaHO JHIIE),
Microsoft Certified Solution Expert Productivity (jenHo cepTudguxoBaHo JHIIE).
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[Tonyhau xoju je ynucan y Perucrap nonyhaua, koju Bogu AreHija 3a IpuBpeIHe
perucrpe, Huje AyKaH J1a JOCTAaBH J0Ka3e O UCITYEHEHOCTH YCIIOBAa HaBEeACHHX 1ox 1), 2) u
3).

[Tonyhau HHje mykaH na JAocTaBjba JI0Ka3e KOJjU Cy jaBHO JOCTYITHH HAa MHTEPHET
CTpaHHMIIM HAJJIC)KHOT OpraHa, ajli je y MOHYAHM IyXXaH Ja ce IMO030BE Ha Ty HMHTEpPHET
CTpaHUILy.

Jloka3u O HMCIyHEHOCTH YCJIOBa C€ MOTY JOCTaBUTH y HEOBEPEHHM KOMHjamMa, a
Hapy4miIal MOXe Ipe JOHOUICHa OJTyKe O JIOJENU YrOBOpa 3aXTeBaTH o moHyhaya, duja
je ToHyAa OLeHkEeHa Kao HAjIoBOJbHMjA, J1a JOCTaBH HA YBUJ OPUTHMHAI WIH OBEPEHY
KOIHjy CBUX JI0Ka3a. AKO TMOHyhad y OCTaBJb€HOM POKY HE JOCTaBU Ha YBUJ OPUTHHAI
WIA OBEpPEeHYy KONHMjy CBHX Jl0Ka3a, Hapydywial he eroBy NOHYIy OJIOMTH Kao
HETIPUXBATJHHUBY.

[Tonyhau omnocHo mobGaBibau je nyxaH ga Oe3 oanarama IHCMEHO 00aBECTH
Hapyuyuola o OWJI0 K0joj IPOMEHH y BE3U Ca UCIYHEHOIINY yCIoBa M3 MOCTYIKA jaBHE
Ha0aBKe, KOja HACTYIH JI0 JOHOIICHA OJJIYKE, OJHOCHO 3aKJby4eHa yroBOpa, OAHOCHO
TOKOM Ba)K€Ha yroBOpa O jaBHOj Ha0aBIIM U Ja je JOKYMEHTYj€ Ha IPONUCAHN HAYUH.

AKo ce y ApXaBH y K0joj MoHyhad uMa cenuiiTe He M3/1ajy JOKa3W u3 wiaHa /7.
3akoHa, moHyhay Mo)Ke, yMECTO I0Ka3a, NMPWIOKUTH CBOjy NMHCaHY H3jaBy, HaTy IOJX
KPUBUYHOM M MaTepHjaHOM OATOBOpHOIINY OBEpeHy Npea CYACKHUM HIH YHPaBHHM
OpraHoM, jaBHUM O€JIe)KHUKOM HJIU IPYTUM HaJUICKHUM OPTaHOM TeE JIp)KaBe.

IV KPUTEPUJYM 3A JOJAEJIY YI'OBOPA

4.1 KputepujyMm 3a 1o1eJ1y yropopa

Kpurepujym 3a nozeny yroBopa je HajHIKa MoHyheHa 1eHa.
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4.2 HaunH Ha koju he Hapyumn/an H3BPIIMTH J0/ieJy YTOBOPAa Y CUTYallHju KaJa
MOCTOje IBe WM BUILE MOHY/AA CA MCTOM HAajHUKOM NoHyheHoMm menom

YKOIWKO JIBE WM BUIIE MOHYJAa MMajy UCTY HajHWKY MOHYheHy IieHy, yroBop he
OUTH JOJIeJbEH IMyTeM Xpebama y MpUCycTBY cBHX nonyhaua. CBu monyhaum uumje cy
NOHYJIe TIPUXBAT/bMBE M KOjU Cy KCTO paHTHpaHHW, Ouhe OJaroBpeMeHO IO3BaHH Ja
NPUCYCTBY]Y TIOCTYNKY JOjeJe yroBopa ImyrteM xkpebama. Ilpuiukom xpebamba,
npeacTaBHUIY oHyhava he Ha moceOHUM XapTHjaMa YHETH UM MoHyhada U CTaBUTH TaKO
NOIYEHY XapTHjy Y WACHTUYHE Mpa3He KoBepTe Koje n1o0ujajy ox wianoBa Komucuje 3a
jaBHy HaOaBky. Unan Komucuje 3a jaBHy Ha0aBKy he KOBepTe py4HO IPOMEMIATH IPE
npeJCTaBHUIMMA TOHYhava, a 3aTuM he HacyMmuIle HM3BJIAYUTH KOBEpTE M DPAaHTHPATH
MOHYJIE TIpeMa peAociie[ly M3BJIauelha KoBepara, O 4YeMy Ce cadyHhmbaBa 3alliuCHUK. Y
CIIy4ajy Ja c€ ypeaHO MO3BaHH MPEACTaBHUK MOHYyhaua He 0/a30Be MO3UBY 3a kpedame,
yraHoBu Komucuje 3a jaBHy HabaBky he mpen nmpucyTHUM OBIAaTheHUM MPEACTaBHUIIUMA
nonyhaua, y WACHTUYHY TMpa3Hy KOBEPTY CTaBUTH XapTHjy Ca HMEHOM OJICYyTHOT
nonyhaua, Te he u oBa KOBepTa y4ecTBOBAaTH y MOCTYIKY kpebama. Ha uctu Haumn he
OWTH TOCTYNAHO M aKO MOCTYIKY kKpedama He MPHUCYCTBYje HUjeqaH MoHyhad.
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V OBPACIIA

5.1 TPOITPATHU OBPA3ALI (monMyHUTH U 32/1eNMTH HA KOBEPTY/KYTH]Y)

AATYM M €aT NMOJAHOLIEHA:
(monmymwana Ilucapuuna)

MOHYJIA
3A JABHY HABABKY YCJIYT'A Y OTBOPEHOM IIOCTYIIKY
OAPKABAILE U YHAIIPEBEIGE AIVIMKAIIUJE CUIIPEC

PEJHU BPOJ 17/2018

HE OTBAPATH!

NOJHOCHUJIAILL:
Ha3uB!
azpeca:
0poj Tenedona:
Opoj Tenedakca:
UMejI ajipeca:

HME U IIPE3UMC oBjanrheHor JIMa 3a KOHTAKT.:

MPUMAJIALL:
MMWHHUCTAPCTBO MPABJIE

HEMAILHHA 22-26
11000 BEOTPAJ]
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5.2 OBPA3AL IOHYJIE

1) Monyaa 6poj o roJidHe 32 jaBHy Ha0aBKYy
yciayra y oTBOPeHOM MOCTYIIKY — oJp:;kaBame U yHanpehemwe anumkanuje CUIIPEC,
pexnu 6poj 17/2018

OIIITH MOJALIU O MOHYBAYY

[TocmoBHO mMe miu ckpaheHu Ha3WB
u3 peructpa AIITP

Anpeca cenuira

Matuaau 06poj

[I1b

Hme ocobe 3a KOHTaKT

Enextponcka aapeca

Bbpoj renedona

bpoj ¢pakca

bpoj pauyna

[TocnoBHa OaHKa KOJI KOje c€ BOIHU
padyH

2) lMonyny najemM (320KPYKATH):
a) caMOCTaJIHO
0) K20 3ajelTHUYKY OHYAY

B) ca moau3Bolhauem
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OIIIITHU ITIOJALIHN O CBAKOM ITOHYBAYY U3 I'PYIIE IOHYBAYA

IMocsioBHO wume wuam ckpahenn
Ha3uB u3 perucrpa AIIP

AJipeca cenuiira

Matuanu 6poj

IINb

Hme ocobe 3a KOHTAKT

Enexrponcka agpeca

Bbpoj renedona

Bbpoj daxca

bpoj pauyna

[TocnoBHa OaHKa KOX KOje c€ BOAM
padyH

ITocnioBHo wume wuiam cKkpahenu
Ha3uB u3 perucrpa AIIP

Anpeca cenuimra

Martuunu 6poj

II1b

HMme ocobe 3a KOHTaKT

Enextponcka aznpeca

bpoj Tenedpona

bpoj dakca

bpoj pauyna

[TocnoBHa GaHka KOJ KOje c€ BOAM
pauyH

I1o moTpedu, KoMUpaTH y 10BO/bHOM OpPOjy NpuMepaka
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OIIIITHU NIOJALIM O ITIOAU3BOBAYNMA

IMocsioBHO wume wuam ckpahenn
Ha3uB u3 perucrpa AIIP

AJipeca cenuiira

Matuanu 6poj

IINb

Hme ocobe 3a KOHTAKT

Enexrponcka agpeca

Bbpoj renedona

[Iponierar  ykymHEe  BpEIHOCTH
HabaBke Koju  he  M3BPIIUTHU
noau3Bohau

Jleo nmpenmeTa HabaBke Koju he
M3BPIINTH MTON3BONaq

ITocnioBHo wume wuiam cKpahenu
Ha3uB u3 perucrpa AIIP

Anpeca cenuimra

Maruunu 6poj

[I1Nb

Hme ocobe 3a KOHTaKT

Enexrponcka agpeca

bpoj Tenedona

[Iporierar  yKkymHEe  BPETHOCTH
HabaBke  Koju  he  U3BPIIUTH
noau3Bohau

Jleo nmpeameta HabaBke koju he
W3BPIIUTH MOAU3BOhaY

Ilo moTpedu, KoMUpPaTH y 10BObHOM OpPOjy npuMepaka
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3) Ilonyhena neHna:

(cnoBuma:

) nunapa 6e3 I1/IB, oxHOCHO

(cnoBuma:

) nunapa ca I[1/1B.

4) Pok BaKema MOHY/I€E:

JlaHa O]l JaHa OTBapama rnmonyaa (He kpahu ox 30 maHa o 1aHa OTBapama MOHYIA).

5) Crpykrypa nonylhene nene:

1 2 3 4
neHa 0e3 ueHa ca IIJIB neHa oe3 1meHa ca
ppeTa yeyre II/B 3a jenan| 32 jenan NJB3a12 | [IB3a12
Mecel| Mecen Mecenu Mecelnu

Onp>xaBame U MOAPIIKA Y
pany BUPTYEIHUX
cepBepa

OnprxaBame U MOAPIITKA
y pazay Active Directory-ja

OnprkaBame U IOAPILIKA Y
pany pa3MeHe mojaTaka ca
JpyTUM OpraHuma

OnprkaBame U TOAPILIKA Y
pany 10JaTHUX CepBHUCA,
YKJBY4yjyhu ozipikaBambe
noctojehnx SSL
ceprudukara, Ha TEpET
no0aBJbava
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OnpxaBambe W MOApIIKA Y
paxy CUIIPEC

aruTuKaIuje

[Togpmka y npoHanaxewy
Pa3TMYUTHX BpPCTa TpeliaKa
TOKOM Kopuirhema
MMIUIEMEHTHUPAHOT
CUIIPEC cucrtema u
BUXOBO OTKIAhAhe

MonuTOpUHT — ABa
BUPTYEJIHA CEpBeEpa 3a
npaheme (Application
monitoring) jesrpa
amikanuje (Core
application)

N3mene
HUMIUICMCHTUPAHOT
CUIIPEC cucrema panu
KOHTHHYUPaHUX
mo0oJpIIamka 1 HHOBAIlHja

H3Mene ycnoBibeHe
Hagorpagmom CUITPEC
CHUCTEMA U CUCTEMCKOT
codrBepa

W3mene nmriieMeHTHpaHoT
CUIIPEC cucrema ycnen
IMpOMeHa 3aK0Ha, MHTEPHUX
akara u mporeaypa

Hapyuuona
JTaTyM: MOTIHC OBJANTheHOT
ML nua monyhaua
MECTO: o
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5.3 U3JABA TIOHYBAYA HA OCHOBY UYJIAHA 75. CTAB 2. 3AKOHA
3a jaBHY Ha0aBKy yCIyra y OTBOPEHOM IIOCTYIIKY — OJp)KaBarbe U yHanpeleme arinKaiije
CHUIIPEC, pennu 6poj 17/2018

Ha ocnoBy unmana 75. craB 2. 3akoHa o jaBHUM HabaBkama (,,CykO€HU IITacHUK

PC*, 6p. 124/12, 14/15 u 68/15), nonyhau

ca CeUIITEM y , YIL

Op. _ , nmaje cnenehy uzjaBy:

N3JABA

W3puanto HaBOAMM J1a caM TOIITOBAO 00aBe3e Koje mpowusiiaze u3 Baxehnx mpomnmca
0 3AIITHTH Ha pajy, 3aMolbaBamby M yCIOBHUMA Pajia, 3allITUTH )KHBOTHE CPEIUHE, KAo U
Ia HeMaM 3a0paHy o0aBJbama JACATHOCTH KOja je Ha CHA3H y BpeMe IO THOIICHA TIOHY/IC.

aT .
AaTyM OOTIINC OBJarheHor

M.IL nuna nonyhaua

MECTO:

Hamomena: VYkonmuko mnoHyay mnoaHocu rpyna mnonyhaua, W3jaBa mopa Outun
HOIYyHEHA, OTIUCAHA U 11€4aTOM OBEpPEHa OJ1 CTpaHe OBjlauIheHor M cBakor nonyhadya
u3 rpymne nonyhaya.

Ykonuko monyhau moHyay mogHocH ca moau3Bohadem, HM3jaBa Mopa OuTH
MOTITMCAaHa O] CTPaHe OBJAIINEHOT JINIA TTOAN3Bolada U OBEpEeHa NeUaTOM.

ITo motpedu, oBaj 0Opazall KONUpaTu y J0BOJLHOM Opojy IpuMepaka.
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5.4 U3JABA O HCITYIHABABY YI'OBOPHUX OBABE3A

3a jaBHY Ha0aBKy yciyra y OTBOPEHOM IOCTYIIKY — OJIpyKaBame U yHanpelheme aruKamje
CUIIPEC, pennu 6poj 17/2018

Ha ocHoBy umana 77. craB 2. 3akoHa o jaBHUM HaOaBkama (,,CioyxOenu rinacHuk PC,

op. 124/12, 14/15 u 68/15), nonyhau

5 ca CCIUIITEM y

, VIL op. , naje cneachy

u3jaBy:

N3JABA

[Tox myHOM MaTepHjaTHOM M KPHBUYHOM OAroBopHoIrhy motephyjem aa y nmepuony
ox 15. maja 2015. rogune 10 JaHa TOTHOIICHA TOHYIE HUCAM UMa0 HEYCICIIaH YTOBOp Y
o0JacTu Koja je mpeIMeT OBE jaBHE Ha0aBKe, y CMUCITY HEUCIYHElha YTOBOPHUX 00aBe3a 1
yCIIe/ TOora PacKkuia yroBopa off CTpaHe Hapy4dHoIa.

)]aTYM: TIOTIINC OBJ'IaHIheHOl"
JIU11a I1OH adya
MLIT. ua nonyh

MECTO:

Hanomena: VYkonuko NOHY1y HOAHOCH TIpymna moHyhaua, M3jaBa Mopa Outu
NOMYyH-eHA, NOTIHCAaHA U 11€9aTOM OBEPEHa OJ] CTpaHe OBJIAIINEHOT JINIa CBaKOT MOHyhaua
u3 rpyne nonyhaua. [To motpebu, oBaj oOpasal KonupaTH y JOBOJBHOM OpoOjy MpUMepaka.
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5.5 CIIMCAK PE®EPEHIIN
3a jaBHY Ha0aBKy yciIyra y OTBOPEHOM IOCTYIIKY — OJpyKaBame U yHarpeheme arumkanuje
CUIIPEC, pennu 6poj 17/2018

edhepeHTHHU BPEMEHCKU IIEPUO,
pecep THII o0uM P PHOI

Hapy4usIal y KOM Cy yclyre
(HasuB 1 cenmTe) MPY>KEHUX yclyra IPYXKEHUX yciayra HpysKeHe (01 10)

[TorBphyjemM neyaToMm M MOTIHUCOM Jia Cy FOpe HaBEJACHU NOJallM TaUHU U Y3 OBY H3jaBy 3a
CBaKy o] HaBeJeHUX pedepenun npuiaxem IlorBpay pedepenTHOr Hapyuuouna us
KOje ce jaCHO M He/IBOCMHUCJICHO BH/IM THII X 00MM IPYKEHHUX YCIyra ¥ Nepruoj y KoM
Cy yciyre npyskeHe.

aT .
AaTyM HOTIIUC OBJANTheHor

M.IL nuna nonyhaya

MECTO:
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5.6 HOTBPJA PEOEPEHTHOI' HAPYUHUOL A

Ha3zus Hapyunona
Anpeca cenuiira
I[11b

Matuanu 6poj
JIuiie 3a KOHTAKT
Bbpoj renedona

Ha ocHoBy umana 77. craB 2. Tayka 2. moaTradyka 2) 3akoHa O jaBHUM HabaBKama
(,,Cnyx0enu rmacauk PC*, 6p. 124/12, 14/15 u 68/15), uzgajem cnenehy

NOTBPAY
na je monyhau , Ca CeJINIITEM
y , YIL op. ,
y MIEPHOAY O bi (o) roINHE
oamym ysoherba y nocao 0amym ucnocmasbarea
KOHAYHO2 pa4uyHa

CaBCCHO U MMOLITCHOIIPYKHUO cnez[ehe yciayre:

Hagecmu mun u 00UM NPYICEHUX ycayaa

[TotBpna ce wm3maje pamu yuemha y OTBOPEHOM TIOCTYIIKY jaBHE HabaBKe yciayra —
onpkaBame U yHanpehemwe ammukanuje CUTIPEC, pennu 6poj 17/2018

aTyM:
faty MOTIIHC OBJIamheHor

M.IIL. JIAIA HApYy4IHoIa

MECTO:

Hanomena: Ilo moTpedbu, oBaj 0Opasar] KonupaTte y J0BOJEHOM OpOjy prMepaka.
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5.7 U3JABA O K/bYYHOM OCOBbJ/bY KOJE RE BUTH OAI'OBOPHO 3A
N3BPUHIEILE YI'OBOPA U KBAJIUTET ITPYKEHUX YCJIYI'A

3a jaBHY Ha0aBKy yciyra y OTBOPEHOM IOCTYIIKY — OfpKaBamke U yHanpeheme armmukanuje
CUIIPEC, pennu 6poj 17/2018

MOJAALH 0 K/IbYYHOM 0€00./bY

Opoj u gatym

UMeE U TIpe3uMe Ha3uB CcepTH(HKATa
u3JlaBama cepTudukara

[TorBphyjeM nmedyarom U MOTHUCOM Jia Cy TOpe HaBEJIEHHU MOJAl TaYHU U y3 OBY M3jaBy
npuijaxem komnuje Baxkehmx ceprupuxkara m gokase 0 mnpujaBu Ha o00aBe3HO
COLIMjAJTHO OCHTYpamse.

aTyM:
Aaty HOTIIUC OBJANTheHoT

M.IL nuna nonyhaya

MECTO:

Hanomena: Ilo motpedbu, oBaj 0Opasai] KonupaTtu y J0BOJGHOM OpOjy pUMepaka.
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5.8 OBPA3AIL TPOLLIKOBA IMPUITPEME ITIOHYJIE
3a jaBHY Ha0aBKy yciIyra y OTBOPEHOM IOCTYIIKY — OJpyKaBame U yHarpeherme arumkanuje
CUIIPEC, pennu 6poj 17/2018

BpPCTa TPpOILIKAa H3HOC TPOLIKA Yy THHApuUMa

npubaBibatbe OaHKApCKE TapaHIHje 3a
030MJBHOCT TIOHY/IE

npubaBibalkbe INHUCMa O  Hamepama
mocjioBHe OaHke ga he y Kopucr
HapyuuoIa U3/1aTu OaHKapcKy
rapaHiyjy 3a 100po U3BpIICHE MOciIa

YKYIIHO

I[aTYM: ITIOTIINC OBJ'IaH_IheHOF
JInna 1IoH ada
MLII. I vh

MECTO:

Hanomena: TpomkoBe mnpumpemMe U TMOAHOLIEHA IOHYJE CHOCH HCKJbYYMBO
nonyhau u He MOXe TPKUTH OJ] HAPYYHOLlda HAKHAIY TPOIIKOBA. YKOJIUKO TOCTYIMaK
jaBHe Ha0OaBKke OyJe 00ycTaB/beH M3 pasiiora KOju Cy Ha CTpaHM Hapyduolla, Hapyduiall je
Iy’kaH Ja TnoHyhady HaJoOKHaaAM TpOIIKOBE NpubaBibama cpeacTBa obOe30ehema, moj
YCIIOBOM J1a je MOHyhau Tpakno HaKHAIy THUX TPOIIKOBA y CBOjOj MOHYIU. JlocTaBibame
0BOT 0Opacla H1je 00aBe3HO.
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5.9 U3JABA O HE3ABUCHOJ ITIOHY U
3a jaBHY Ha0aBKy yCIyra y OTBOPEHOM IIOCTYIIKY — OJp)KaBarbe U yHanpelermbe aruinKaiije
CUIIPEC, pennu 6poj 17/2018

Ha ocnoBy umana 26. 3akoHa o jaBHMM HaOaBkama (,,CioyxOeHu rimacHuk PC*,

op. 124/12, 14/15 u 68/15), monyhau

ca CeIMIUITEM Y , YIL

Op. _, naje cnenehy u3jaBy:

N3JABA

[Ton myHOM MaTepHjaqTHOM M KPUBUYHOM OATOBOpHOIINY NOTBplhyjeM a cam MOHyay
MIOJTHEO HE3aBHCHO, O€3 I0OroBOpa ca IpyruM MoHyhauyuma nin 3anHTepeCOBaHUM JIUIHMA.

I[aTYM: ITIOTIINC OBJ'IaH_IheHOF
JInna 1IoH ada
MLII. I vh

MECTO:

Hanomena: VYkonuko NOHY1y HOAHOCH Tpyna mnonyhaua, M3jaBa Mopa Outn
HOMYyH-eHA, NOTIHCAHA U 11€9aTOM OBEPEHa OJ] CTpaHe OBNIAIINEHOT JINIa CBaKOT MOHyhaua
u3 rpyne nonyhaua. [To motpebu, oBaj oOpasal KonupaTH y JOBOJBHOM OpOjy MpUMeEpaKa.

VY cnydajy mocTtojamha OCHOBaHE CyMI-€ Y MCTHHHUTOCT OBE H3jaBe, Hapyuuial he
oIMax 00aBECTUTH OpraHM3all]y HaJUIeKHY 3a 3aIlITUTy KOHKypeHuMje. OpraHusaiuja
Ha/IJIeKHA 32 3alITUTY KOHKYpPEHIMje MOXKe MOHyhady, OJJHOCHO 3aMHTEPECOBAHOM JIUILY
u3zpehu mepy 3abpane ydemrha y NMOCTYNKY jaBHE HabaBKe ako yTBpAM Ja je MOHyhau,
OJTHOCHO 3aWHTEPECOBAHO JIUIE MOBPEANIIO KOHKYPEHIH]Y Y MOCTYIKY jaBHE HaOaBKe Y
CMHCIy 3aKOHa KOjUM ce ypebyje 3amrurta KOHKypeHuuje. Mepa 3a0pane yuemha y
MOCTYIIKY jaBHE Ha0aBKe MOXKe TpajaTH 10 J1Be TroauHe. [loBpema KOHKypEHIIHje
npeJcTaB/ba HETaTUBHY pedepeHIly, y cMUCTy 4iaHa 82. craB 1. Tauka 2) 3akoHa.
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VI. MOAEJI YTOBOPA O IIPYKXKABY YCIIYT'A
OJPKABAIbA U YHAIIPEBEIHA AIVIMKALIMJE CUIIPEC

3aKJbY4eH u3Mel)y:

1. Penyosmmke Cpouje - MunucrapcTsa npasje,
ca cemumrteM y beorpany, Hemamuna 22-26,
[MNB: 108510096, Mb: 17855204, koje 3actyma
Hena KyOyposuh, munucrap (y gabeM TEKCTY:
Hapyuwunan)

n

2. ,
ca  CeAMIITEM Yy ,

[IUBb: , Mb: KOje 3acTymna

aupektop (y majbeM Tekcty: Ilpyxkanaim yciyra)
KOju y TOTIYHOCTH onaroeapa Hapyuuwomy 3a
U3BpIICHE YrOBOpPHUX o0aBe3a, 0e3 003upa Ha
Opoj moam3Bohaua

- Ca YWJIaHOBUMA I'py1ic HOHy}_)a‘IaZ

, ca

CEeIIUIITEM y )

[TUB: , Mb: , koje 3acTyrma
, JMPEKTOp

u , ca

CeJIUIITEM y ,

[INb: , Mb: , Koje 3acTtymna
, TAPEKTOP

KOjU OZIrOBapajy HEOTPAaHWYECHO COJIMJApHO IpemMa
Hapyunony, carmacio Criopasymy O 3ajeTHUYKOM
HacTynamwy, Opoj: o1
rOJIMHE, KOjH je y MPHUIIOTy

VYroBopa u unHU BeroB cactaBuu Jeo ([Tpusor 1);
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- OJHOCHO Ca HOI[I/I3B01ja‘II/IMaZ

, ca
CeIUIITEM y ,

[MUB: , Mb: , Koje 3acTyrma
, TUPEKTOP, 32 J€0

npenMera HabaBKe

Y

MPOLICHTY YKyMHE BpeaHocTH ox % (ue Behwm
on 50%);

, ca

CEeIIUIIITEM y :

[IUBb: , Mb: , Koje 3acTyrma

, TUPEKTOP, 32 JIe0

npeaMera HaOaBKe

, Y TIPOIICHTY

yKyIHEe BpenHocTH o1 % (e Behu ox 50%).

Hanomena: Y cnyuajy ywemha Beher Opoja wiaHoBa rpymne IoHyhaua wuiau
noau3Bolhaya, OBy U MPETXOAHY CTPAaHUILYy KOIHUPATH y JOBOJBHOM OpOjy MpUMepaka.

YBoaHne oapende
Yaan 1.

VYTroBopHE cTpaHe carjlacHO KOHCTaTyjy:
- na je Hapyuunan Ha ocHOBY 3akoHa o jaBHUM HaOaBkama (,,Ciy>kO€HU TJIACHHUK
PC*, Op. 124/12, 14/15 u 68/15) cipoBeo OTBOpEHM TOCTYIAK jaBHE HabOaBKe yciyra
Yhju je mpenMeT onapxkaBame M yHampehewe ammmkanuje CUIIPEC, pennu 6poj
17/2018;
- na je Ilpyxkaman ycmyra maHa (monymaBa monyhau) 2018. romune
noctaBuo Ilonyny Opoj: (monywaBa mnounyhau) on
(monywmaBa monyhau) 2018. roaune, koja je y mpuiory YroBopa U UMHHU HErOB
cactaau neo (IIpunor 2);
- na je Hapywwmnanm y ckimamy ca 3akOHOM O jaBHUM Ha0aBKama, MPUMEHOM
KpUTEpHjyMa HajHUKa MOoHyheHa 1eHa, moreo OIUIyKy o goaenu yroBopa opoj: 404-02-
4712018-12///1 om /111111111111 2018. rommue, kojom je yroop moaenuo Ilpyxkaoiry
ycayra.
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IIpeamer Yrosopa
Ynan 2.

[Ipeamer YroBopa je perymmcame Mel)ycOOHMX MpaBa W o0aBe3a y BE3U ca
npyXameM yciayra oipxapama u yHanpeheme Cucrema [Ipexpmajumx CymoBa (y
nassem Tekcty: CUIIPEC) koju ce xopuctH y paay y HpPEKpIIajHUM CyAOBUMa,
oJleJbebUMa TPEKPINAjHUX CyaoBa, lIpekpiiajHoM amenamuoHOM CYIy, OJeJbeHhUMa
[IpekpiajHOT anenanuoHor cyna U 'y Aeny BpXoBHOT KacalloHOT Cy/ia, y CBeMy IpeMa
[Monynu u Texuuukoj cneundukanuju, a Koja je y nNpujaory YroBopa M YWHHU HEroB
cactaBuu neo (IIpumor 3).

[Tpyxanar; yciayra ce obaBe3yje J1a MPYKU ycIyre Koje cy mpeaMmer YToBopa, a
Hapyunnan ce obaBesyje nma mpyxkeHe yciyre npumu W twiatu [Ipyxkaomy ycmyra
YrOBOPEHY LICHY.

YrosopeHa neHa
Ynan 3.

YTroBOopeHa IIeHa W3HOCH (momymaBa monyhau)
(cmoBUMa:

) (nmomywmaBa monyhau) gumnapa 6e3 I[IJIB, oaHOCHO
(monmymaBa nonyhau) nunapa ca [1/IB. VYrosopena nena u3 crasa 1.
OBOT WiaHa je UKCHA W y WY je ypadyHaTa I[leHa MPEeIMETHHUX YCIyra W CBU 3aBUCHH
TPOIIKOBH.

Cpenctsa 3a o6aBe3e mo YroBopy obe3behena cy 3akonom o Oyuery PemyOnmke
Cp6uje 3a 2018. roguny (,,Cayx6enu rinacauk PC, 6poj 113/17). [Inahame obaBe3a koje
nocrieBajy y 2018. rogunu 6uhe BpuieHO 10 BUCHHE OJOOpPEHMX alporpujainuja 3a Ty
HaMeHy, y CKIIaay ca 3aKoHOM KojuM ce ypehyje Oyirer 3a 2018. roquny. [Tnahame obaBe3a
Koje mocneBajy y 2019. roqunu 6uhe BpiiieHO HajBUIIIE O U3HOCA CpeJIcTaBa Koja he um 3a

Ty HaMeHy OuTH oo6pena y 2019. ronunu.

Hauyun niaahama
Yian 4.

Hapyunnan he mnnahame yroBopeHe IieHE BPIIUTH Yy jEAHAKUM MECEYHUM
u3HOCHMMa, Y poKy oa 30 nmaHa o gaHa cimyOeHor mpujema ypeaHor pauyHa [Ipyxkaona
yciyra, HakoH mTo Hapyuunar, moTBpAM M OBEpH M3BPILEHE YCIyra 1o npubaBbeHOM
3anucHUKY Koju [Ipyxkanal ycimyra ucrnocraBiba 3aje/lHO ca pauyHOM.
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[Tnahama ce Bpie Ha pauyH llpyxaona ycmyra Opoj:

(momymwaBa mnonyhau), koju ce BoaAM KOJ (monmymaBa
nonyhau) Ganke.

[To wcmaTy yroBopeHe ILieHe W3 cTaBa l. OBOT wiaHa, MPecTajy cBe (PMHAHCH]jCKE
o6ase3e Hapyuunona npema [Ipyxaoiry yciyra mo oCHOBY U y Be3H ca YTOBOPOM.

Oobage3se [Ipy:xaona yciayra
Ynan S.

[Tpyxanar ycinyra ce ob6aBe3yje na:

-IIPEAMETHE YCIyre U3BpIIK y cBeMy npema I[lonynu;

-TIpeJIMETHE yCIIyre 3BpIIM y CKIaay ca Bakehum cranmapauma kBanurera CPIIC,
ISO/IEC nnu eKBHBaJICHTHO U3 OBE 00JIACTH;

-3aje/IHO Ca PauyyHOM 3a MPYXKCHE YCIyre MCIOCTABU M 3alMCHUK Ha MOTBPAY U
oBepy mpe 1iahama.

OobaBe3e Hapyunona
Yuan 6.

Hapyuunar ce o6aBe3yje na:

-IIpyxaoua yciyra yBee y mocao y poky OJf IeT JaHa O]l laHa CTylama Ha CHary
VYroBopa u o ToMe caunHu 3anucHUK ca [Ipyxaouem ycnyra;

-MIOTBPAM U OBEPU MECEUYHE 3alUCHUKE O MPYKEHUM YCIyraMa;

-IUTaTH YTOBOPEHY IIEHY 3a yCilyre mnpykeHe y ckiaay ca Ilonyaom u Bakehum
crannapauma kBanutera CPIIC, ISO/IEC unu ekBUBaleHTHO U3 OBE 00JIACTH.

Yrosopenu poxk
Yaan 7.

Pox u3Bpimiewma yciayra u3 wiaHa 2. YroBopa W3HOCH JIBAHAECT MECEUHU O] JaHa
000CTpaHOT MOTIHUCHBaKA YTOBOPA.
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CpencrBo punancujckor ooe3dehema ncnymema yroBOpHUX 0o0aBe3a
Ynan 8.

[Ipyxanan yciyra je ayxan na y poky ox 10 mana ox naHa 3akibyderma YToBopa
Hapyunony nocraBu O6aHkapcKy rapaniyjy 3a 100po M3BpIIEHE Mocia ca Kiay3yjlama
HEOIo03MBa, O€3yCI0OBHA, HAIUIATHBA HAa MPBU MO3MB U 0€3 IpaBa Ha IPUTOBOP, Y BUCHHH
on 10% oxn yroBopene mene 0e3 I1/IB, ca poxkom Baxkema 30 maHa AyXKUM O]
yroBopeHor poka. Hapyuunar he yHoBunTH 6aHKapcKy rapaniujy ykoiuko [Ipyxanmarg
ycayra He Oyae H3BpIIaBao CBOje YroBOpHE o0aBe3e y pOKOBMMAa W HAa HAuWH
npeasuheH YroBopom.

Axo ce 3a BpeMe Tpajamba YTOBOpa MPOMEHH YTOBOPEHHU POK, [Ipyxkainar yciyra je
JyKaH Ja MPOAYXH POK Bakera OaHKapcKe rapaHIiyje.

3anucHULM 0 IPYKEHUM ycJIyrama
Yian 9.

[Tpyxanan yciayra je nykaH Ja o yciayrama u3 wiaHa 2. Yrosopa Hapyuuony
JI0CTaBJba MOTIHCAHE U OBEpEHE MECEYHE 3alUCHHUKE y CKJIQAy ca HauMHOM o0pane
TUKeTa onucanuM y Texanukoj cnenmduranuju u [lorynu.

[Tpyxanan yciayra je AyxaH na o0e30enu aa ce myTeMm online cucrtema 3a
IpUjaB/bUBakE Ipellaka M 3axTeBa (y JajbeéM TEKCTY: THUKETHHI CHCTEMa),
KopumrhemeM MOoceOHE OMIuje 3a OApKaBambe, MOCTaB/bajy CBH 3axXTeBH Koje he
KopucHuuu BepudukoBatu HakoH npyxkeHux yciayra. IIpencraBuuiuma Hapydwnona
Tpeba na Oyae omoryheH HpUCTYH CBHUM 3aXTeBUMa 3a OJp)KaBalke€ Ha THUKETUHT
CHCTEMY, paJud IpoBepe M3BPLICHUX Bepudukanuja oj crpaHe KopucHuka. YKommko
[Ipyxanar ycinyra Huje y MoryhHoctu na 00e30eau oOBakaB HayuH pajga IyTeM
TUKETHUHT CHCTEMa, TOTPEOHO j€ Ja 3aMCHULIM Oyy MOTIHUCAHU U OBEPEHH O] CTpaHe
npezcraBHuka Kopuchuka.

YyBame 0CJT0BHE TajHe
Yaan 10.

IIpyxanan ycimyra je qyxkaH Ja dyBa IOcloBHe TajHe Hapyuwoma, kao u na y
OKBHUPY CBOjUX aKTUBHOCTH OpuHE o yrieny Hapyunora u merose Je1aTHOCTH.
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YrosopHa kazHa
Yuan 11.

Axo ITlpyxkanan yciayra CBOjOM KPUBHIIOM HE HCIYHH TpEAMET YTOBOpa y POKY
onpehenom y wiaHy 5. YroBopa, AyXaH je na miatd Hapyduoily yroBopHy KasHy y
BucuHU o1 2%, (ABa mpoMwuia) OJ YroBOpEHE IIeHE 3a CBAaKM KaJCHIAPCKH JlaH
3aKallkbeha, C THM IITO U3HOC Tako onpeheHe yroBopHe KazHe He Moke Outh npehu
5% (met npoleHaTa) o1 yroBOpEHeE LieHE.

Hannaty yroBophe kazne Hapyuwiai he u3BpmuTH yMamemeM HCIIOCTaBJbEHOT
npeapavyHa, 6e3 npeTxogHor npucranka [Ipyxaona ycmyra.

Axo mTera npehe U3HOC yroBopHe KasHe W3 craBa l. oBor wiaHa, Hapyuwmian
MOXE J1a TPaK HaKHAJy CTBapHE LITETE, a MOXE M Jla packuHe YToBop 0e3 oOaBese
npema [Ipyxaoiy ycmyra.

Buma cuaa
Yaan 12.

Hactymame Bume cumire ociobaha o7 OATOBOPHOCTH YrOBOpDHE CTpaHe 3a
Kalllbehe Y M3BPILICHY YTOBOpeHUX oOaBe3a. O 1aTyMmy HacTylama, Tpajamby U JaTyMy
IpecTaHKa BUIIE CHJIE, YTOBOpHE CTpaHe Cy oOaBe3He, Ja jeqHa Ipyry obaBecte
HMHCMEHHM ITyTeM y POKY 011 24 (IBajgeceT 4eTHpH) Yaca.

Kao ciyuajeBu Buie cuiie cMaTpajy ce IpHpOAHE KaracTpode, Mmoxap, MoIiasa,
eKCIUIO3Hja, TpaHCTIOpTHE Hecpehe, o/uTyke opraHa BIaCcTH U JPYTH CIy4ajeBU, KOjU Cy
3aKOHOM yTBph)eHM Kao BHIIa CHIIA.

Packua Yrosopa
Yaan 13.

VY ciydajy GUTHUX TOBpena ojpenada YroBopa WM MOBpeAa Koje ce MOHaBIbajy,
YroBop MoOXe J1a pacKMHE CBaka yroBopHa cTpaHa. Packun YroBopa 3axTeBa ce
MMCAaHUM ITyTeM, y3 pacKuaHU pok of 30 (TpuaeceT) naHa.

Packun YroBopa u3 pasiora HaBeleHHMX Yy cTaBy l. oBor uiaHa Moryh je camo
YKOJIMKO je Jpyra yroBopHa CTpaHa IpPETXOJHO YIO30peHa Ha OWTHE MOBpeAe WU
MOBpEJIE KOje ce TIOHABJbajy U YKOJIHUKO MCTE HUje OTKJIOHUIIA Y OCTaBJLEHOM POKY KOjH
MoOpa OWUTH pa3ymaH.

Packug YroBopa u3 pasiora HaBeJJ€HUX Yy CTaBy 1. OBOT WiaHa MOXE Jia W3BPIIU
caMO YTroBOpHAa CTpaHa Koja je CBOje JocIielie YroBOopHe o0aBe3e y MOTIYHOCTH U
0JIaroBpeMeHO M3BPIIIHIIA.
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3aBpuuHe oapende
Yaan 14.

C o03upoM Ha TO Ja YroBOpHE CTpaHe YTOBOp 3akjbydyjy y MelhycoOHOM
NOBEpEY U yBaKaBamy, HCTE UCTHUY J1a he Ta y cBeMy M3BpILABaTH IpeMa HauelauMa
CaBECHOCTH U IMOIITEHbA.

Ha cBe mro Huje perynucano YroBopom npumemuBahe ce oapende 3akoHa o
obmuranuonum oxHocuma (,,Cirysxx6enu muct COPJ“, 6p. 29/78, 39/85, 45/89 — onnyka
YCJ u 57/89, ,,Cnyx6enn muct CPJ“, 6poj 31/93 u “Cnyx6enn muct CLII™, 6poj 1/03
— YcTaBHa 1OBEJbA).

Ha Yrosop he ce npumemuBatu u uctu he OUTHM TymMaueH HMCKJbYYHMBO IpemMa
nponrcuma Penybnuke Cpouje.

YroBopae ctpane he cBe eBeHTyanHe Mel)ycoOHE CIIOpOBe KOjU MPOM3WIA3E HITU
Cy Y Be3H ca YTOBOPOM pELIaBaTH CIOPa3yMHO MUPHUM ITyTEM.

VYKOJIMKO CHOpa3yMHO — BaHCYJCKO peliemhe HHje Moryhe, yroBOpHE CTpaHe Cy
carjacHe, HITO CBOjUM NOTHUCHMa TOTBphYyjy, na he pemaBame cropa MOBEPUTH
IIpuBpennom cyny y beorpany.

YTOBOpHE CTpaHe cariiacHO M3jaBJbYjy Aa UM je YTOBOp MPOYMUTAH U MPOTYMAyeH,
Te ra 6e3 mpuMe0U MOTIHCY]y Y 3HAK CBOje cI000AHO U3paKeHE BOJbE.

VYTOBOp je caunibeH y MIECT HCTOBETHUX MPUMEpPaKa 0] KOjUX CBaKOj YrOBOPHO] CTPaHU
npunaja 1no Tpu NpuMepKa.

3a [Ipyxaoua ycayra 3a Hapy4uona

, IMPEKTOP Hena KyOyposuh, Mmunucrap

Hanmomena: Monen yroBopa moHyhau u cBaku 4ujiaH rpyne moHyhada tpeba na
MONyHH, TIOTHHUIIE W TIEYaTOM OBEpH, YMME TOTBphyje CBOjy cariacHOCT ca HErOBOM
Ca/IPKIHOM.
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VII. YHYTCTBO IOHYBAUYUMA
KAKO A CAYUHE ITIOHYAY

7.1 Je3uk Ha KojeM MoHYyaa Tpeda Aa Oy1e cacTaB/beHA

[Tonyna mMopa na Oyne cacraBibeHa Ha CPIICKOM je3uKy. [leo moHy/e Koju ce 0AHOCH
Ha TexHnUKy cennduKkanujy Moxxe OUTH CacTaBJbEH U HA EHIJTIECKOM je3HKY.

7.2 HaunH NoaHOIIIEeHa MOHY/1e

OO0paciie ¥ u3jaBe TpaKEHE y KOHKYPCHO] TOKYMEHTAaIlUjH, OJIHOCHO IOJAaTKEe KOj!
MOpajy OWTH HUXOB CacTaBHU JI€0, NMOHyhad MomymaBa YWTKO, a OBJIAMINEHO JHIE uX
HOTIIUCYj€e U [IeYaTOM OBEpaBa.

[Tonyhau mMoxe momHETH camMO jeAHY MOHYIY, Yy KOBEPTH/KYTHjU 3aTBOPEHO] Ha
HAUUH J1a ce IPUJIMKOM OTBapamba MOHY/a MOXKE ca CUTYpHOILINY YTBPIUTH Jia c€ IPBU MyT
orBapa. Ha koBepry/kytujy monyhau senu IIponpatau obOpaszar; (obpasar; 5.1), y xoju
yIHcyje MojaTke 0 CBOM Ta4YHOM Ha3HBY, aapecu, Opojy TenedoHa u ¢akca, e1eKTPOHCKO)]
MOLITH U UMEHY U MIPE3UMEHY JIMIa 32 KOHTAKT. [lofHOmEeme MoHyAe ca BapujaHTaMa HHje
JI03BOJBEHO.

7.3 HauuH u3meHe, 10NyHe U OMO3UBA MOHY/Ae Y CMUCJY 4iaHa 87. cTaB 6.
3akona

[Tonyhau moxke y OMII0O KOM TPEHYTKY Ipe MCTEKa POKa 3a MOJHOLICHE MOHYAa Aa
U3MEHH, JONYHU WIN OINO30BE CBOJy IMOHYAY IHCAHUM OO0aBEIUTEHEM, Ca O3HAKOM:
»3Mena nonyne®, ,,Jlomyna nonyne* mwim ,,Ono3uB noHyzae™ 3a jaBHy HaOaBKy yciyra,
penaun Opoj 17/2018. Tlonyhau je mykaH na jacHO Ha3Ha4YM KOjHU JIeO TOHYJIEC MEHA,
OJTHOCHO KOja JIOKyMEHTa HAaKHaJHO JocTaBjba. I10 MCTEKy poka 3a MOJHOUICHE MOHYAA
noHyhau He Moke /1a U3MEHH, JOIYHU WU OIIO30BE CBOJY MOHYAY.

7.4 ObaBewmiTewe 1a MoHyhay Koju je camMoCTa/HO NOJAHEO NMOHYAY He MOKe
HCTOBPEMEHO A Y4YecTBYje y 3ajeqHMYKOj MOHYIAH MM Kao moau3dBohay, HUTH Ja
y4ecTBYje y BHIIE 3ajeJHHYKHX TOHY1a

[Tonyhau koju je caMOCTaJIHO MOIHEO MOHYAY HE MOKE HCTOBPEMEHO Ja YUECTBYj€ Y
3ajeJHUYKO] MOHYAMU WIM Kao MOoau3Bolay, HUTU HUCTO JIMIIE MOXKE Y4E€CTBOBAaTH y BHUIIIE
3ajeqHUUKUX TMoHyzaa. Y OOpaciy noHyae nmoHyhad HaBOOM HAa KOJjU HAuUH MOAHOCH
MOHYAY, OJHOCHO Ja JIM MOJHOCH TOHYAY CaMOCTallHO, Kao 3ajeAHUYKy IMOHYIYy, WIH
MOJTHOCH TOHYAY ca Mou3BohaueM.
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7.5 Ilonyna ca mogussohauem
[Tonyhau xoju MOHYTy MOAHOCH ca MOAW3BOhaueM qyxKaH je na:

- y OOpacuy moHyZe HaBele MOAATKEe O MoAu3Bolaudy, MpPOIEHAT YKYMHE BPEIHOCTU
HabaBke Koju he moBepuTH noausBohauy, a koju He Moxke 6utu Behu ox 50%, kao u 1eo
npeaMmera HabaBKe Koju he M3BPIIUTH MPEKO Mo u3Bohaya,;

- 32 CBaKOT OJ1 MMO/In3Bolhaya TOCTaBH JIOKa3e O MCIYEHEHOCTH yCIOBa HAa HAUYWH NpeaBul)eH
y neny 3.3 KOHKYpCHE TOKYMEHTAIIH]€.

YkoJmKo yroBop o jaBHOj HabGaBiu Oyze 3akibydeH u3mel)y Hapyumona u nonyhaua
KOJH MOJHOCH TOHYAY ca Moau3BohaueM, Taj moau3Bohay he OMTH HaBEelIEH y YTOBODY.

[Tonyhau, ogHOCHO H00aBJbAY, y MOTIIYHOCTH OATOBAapa HAPYUYHOIYy 332 M3BPIICHE
o0aBe3a W3 TOCTYIKa jaBHE HaOaBKe, OJIHOCHO 3a M3BpIICHE YrOBOPHUX oOaBe3a, 0e3
003upa Ha Opoj moamu3Bohaya.

[Tonyhau je myxkaH na Hapy4woIly, Ha EETOB 3aXTeB, OMOTyhHW MPHUCTYN KOJ
noau3Bohaua paau yrBphrBama HCITyHEHOCTH YCIIOBA.

7.6 3ajenHnyka nNoHyaa

[Tonyny moxxe momHeru rpymna moHyhada. CacTaBHM €0 3ajeJHHYKE TOHYZAE je
cropasyM KojuMm ce nonyhauu u3 rpymne melycoOHO M mpema Hapyuuolly oOaBe3yjy Ha
U3BpIICHE jaBHE Ha0aBKe, a KOjU CaAp)KM MOAATKE O WIaHy Tpyme Koju he Outu Hocman
nocia, OJHOCHO Koju he momHeTw moHyny u koju he 3actymatu rpymny nonyhada npen
HApy4YMOLIEM M ONKC IIOCJIOBAa CBAKOT Of MoHyhada u3 rpymne moHyhaua y H3BpIICHY

yroBopa.
Hocunan nocna gyxad je na:

- y Obpacuy nony/e HaBezie oJIaTKe O CBUM MOHyhaunMa u3 rpyne nonyhaua;
- 3a CBaKor oJi MoHyhada u3 rpymne noHyhada JOCTaBU J0Ka3e O MCHYHCHOCTH YCIIOBA
HauuH npeasuleH y aeny 3.4 KOHKYpCHE IOKyMEHTaluje.

[Tonyhaun koju moaHecy 3ajeJHUUYKY [OHYJY OJroBapajy HEOTpaHUYCHO
COJIMJIapPHO MPEMa HApy4YHOLLYy.

7.7 3axTeBH y MOIJIely HAYMHA U ycJI0Ba Iiiahama

[Tnahame ce BpIIM ymiaToM Ha padyH A00aBJbaya, y jeAHAKUM MECEUHUM M3HOCHMA,
y poky on 45 nmana on nmaHa ciyxOeHOT TipujeMa ypeaHor padyHa [lpykaoma ycmiyra,
HAKOH mTo Hapyuuail moTBpAK U OBEPH U3BPIICHE yCayra Mo NpuOaBbEHOM 3allUCHUKY
koju [lpyxkanar yciayra ucnocTaBsba 3ajeIHO ca padyHoM. JlaHOM mpujeMa cmaTpa ce JaH
HaBEJICH Ha 3aBOJTHOM IITaMOWJbY Hapy4YHOIIa.
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7.8 Bamyra M HaYMH Ha Koju Tpebda ga Oyle HaBeJeHAa M H3pakeHAa LeHA Yy
NOHYIH

LleHa y moHyau ce ucKaszyje y TuHapuMa.

[Tonyhena niena o0yxBara LeHy NPEIMETHUX YCIIyra U CBE APYre 3aBUCHE TPOIIKOBE.

HakoH 3ak/byuera yroBopa o jaBHOj HaOaBIIM [ICHA CE HE MOXKE MCHATH.

AKO je y MOHYIM HCKa3aHa HeyoOWYajeHO HHCKa IleHa KOja 3HA4yajHO OJCTyNa y
OJTHOCY Ha TPIKHUIIHO YIOPEAWBY LIEHY U H3a3UBa CyMiby Y MOT'YRHOCT M3BpIICHa jaBHE
HabaBKe y CKiaay ca NMOHyhHeHUM ycCJIOBUMA, Hapydwial he MocTynmuTH y CKIamy ca
yiaHoM 92. 3aKoHa, OJHOCHO 3axTeBalie JIeTaJbHO 00Pa3IOKEHE CBUX HEHUX CACTABHHX
JIEJIOBa KOj& cMaTpa MEPOJIaBHHM.

7.9 CpeacrBa punancujckor ooe3doehema

CBe TpakeHe OaHKapCKe rapasifje Mopajy OuTu Oe3yclioBHE, MJIaTHBE Ha MPBU
MI03HB, HEOTIO3MBE U O€3 MpaBa Ha MPUTOBOP.

Hujenna tpakeHa OaHKapcKa rapaHIiMja HE MOXE CaJp)KaTH JOJaTHE YCJIOBE 3a
ucmaty, kpahe pokoBe O] OHMX KOj€ OApENN Hapy4Wjal, Mamkd HU3HOC O/ OHOT KOjH
OJIpeI Hapy4HJIall WK IPOMEHEHY MECHY HAJUICKHOCT 32 pelllaBambe CIIOPOBA.

Ako no0aBibau IMOJHECE TrapaHIUjy CTpaHe OaHKe, Ta OaHKa MOpa MMATH JI0JCJbCH
KPEIUTHH PEJTHHT KOME OJIrOBapa HajMamke HUBO KPEAUTHOT KBAIUTETa 3 (MHBECTHUIIMOHH
paHr).

AKo ce 3a BpeMe Tpajama yroBopa MpoOMEHH YrOBOPEHHU POK, T00aBJbad je MyXaH Jia
MIPOYXKHU POK Bakerma 0aHKapCKe rapaHIlyje.

7.9.1 baHkapcka rapaHigja 3a 030U/bHOCT MOHY/Ie

[Tonyhau je myxkaH na y3 MOHYIY JOCTaBU OaHKApPCKY TapaHIU]y 3a O30MIJBHOCT
nonyne y BucuHM of 10% ox monyhene nene 6e3 I1/IB, ca pokoMm Baxkemwa HajMame
KOJIMKO M3HOCH POK Ba)KEeHa TIOHY/IE.

Hapyunnan he ynoBunTH 0aHKapCKy rapaHiiijy YKOJIHKO:

- MoHyhau HaKOH UCTEKa POKa 3a MOAHOIICHE MIOHY/a TOBYYE WIH MEHha CBOjYy TIOHYTY;
- moHyhau kojem OyJe IOAEIbEH yroBOp O jaBHO] HaOaBIM, OJaroBpeMEHO HE MOTIIUIIE

yTOBOD.
7.9.2 baHkapcka rapaHigja 3a 100po U3Bpllemhe mocJjia

[Tonyhau je myxaH 1a y3 MOHYIY JOCTaBH IMMCMO O HaMepaMa TOoCIoBHe OaHKe /1a he
y xopuct Hapyunona nzgatu 6aHkapcKy rapaHiujy 3a 100po U3BpIIEHE M0cia, Y BUCUHU
on 10% on yroBopene 1ieHe 6e3 I1/IB, ca pokom Bakewa 30 naHa Iy>XKUM O]l yTOBOPEHOT
poKa.

Ho6aBspau je myxan aa y poky on 10 mana on gaHa 3akjbydema yroBOpa O jaBHO]
Ha0aBIM, HAPYUHOILY Mpeia OGaHKApCKy TapaHlnjy 3a JoOpo U3BpLICHE MOCIA.

Axo nobGaB/bad He Tpeaa OaHKAPCKY TapaHIH]y Y TPAXKEHOM pPOKY, yroBOp ce
3aKJbydyje€ Ca OJJIOKHUM YCJIOBOM U TOYMI-E Ja BaXH OJl TPEHYTKa IOJHOIICHA
OaHKapcKe rapaHiiyje.
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Hapyunnan he yHOBumTH OaHKapcKy TapaHLMjy YKOJHKO Jo00aBbau He Oyne
U3BPIIABA0 CBOje YTOBOpHE 00aBe3e y POKOBMMA M Ha HA4YMH NpEBHIEH yroBOpOM HIIH
YKOJIMKO MPUJIMKOM TPUMONpeaaje o0jeKTa He J0CTaBu OaHKapCKy TrapaHIujy 3a
OTKJIaamhe TPellaKka y TapaHTHOM POKY.

7.10 Tpaxkewe J0AaTHUX HHPOpMALMja WIM THOjalllbelba y Be3W ca
NpunpeMameM MOHY/1e

3aMHTEpPECOBaHO JIMIE MOXE, Y MUCAHOM OOJIMKY, TPAXHUTH OJf Hapy4yuolla JOJaTHE
uHpOpMalMje WIH TOjalllibeha y BE3H Ca MPUIpPEMambeM IMOHYJE, NP YeMy MOXE aa
yKa)ke Hapy4HOIly U Ha €BEHTYaJIHO yOUeHe HeJOCTaTKe U HenmpaBuiIHOCTU y KOHKypCcHO]
JOKYMEHTAIUj 1, HajKacHHje 5 JaHa Mpe UCTEeKa POKa 3a MOAHOIICHE IOHY/A.

3axTeB 3a AOJAaTHUM MH(OpMalMjamMa WM MOjallkbelhbUMa Y BE3U ca MPUIIPeMambeM
MOHY/IC 3aUHTEPECOBaHO JnIe he yIyTHTH Ha aapecy Hapyduora: MUHUCTApCTBO MpaBJIE,
Hemamuua 22-26, 11000 beorpan, 150305 Ha €JIIEKTPOHCKY azpecy:
javnenabavke@mpravde.gov.rs ca nasnakom: Ilutama 3a jaBHy HaOaBKy, peaHH Opoj
17/2018.

Tpaxeme nogaTHUX HHPOpMaNMja WIM TOjallllbehba y BE3U ca MPUIIPEMAHEM
NoHy/Ie TeaeOHOM HUje T03BOJHEHO.

Hapyuunan he y poky on 3 maHa oJ JaHa mpHjeMa 3aXTeBa, OATOBOpP 00jaBUTH Ha
[TopTany jaBHMX HaOaBKM U HA CBOjOj HHTEPHET CTPAHUIIH.

KomyHukanuja y Be3u ca 104aTHUM HH(OpMalHjaMa, MojallbelbiMa U OJrOBOpUMa
BPIIIH C€ TUCAHKUM ITYyTeM, OJHOCHO ITyTeM IOIITE, EICKTPOHCKE MOIMITE WK (PaKcoM, Kao U
o0jaBibHBameM 01 CTpaHe Hapyuduona Ha [lopTany jaBHHX HaOaBKH. YKOJMKO HapydHJiall
wiH 1moHyhad JOKYMEHT M3 MOCTYIKa jaBHE HaOaBKe JIOCTaBE ITyTEM CIIEKTPOHCKE TOIITE
win dakcoM, AyKHH Cy Jia O] Ipyre CTpaHe 3aXTeBajy Ja Ha UCTH HAUWH MOTBPIU MPHjeM
TOT JIOKyMEHTa, IITO je Jpyra CTpaHa JyXHa Jja YIMHHU KaJa je TO HEOMXOAHO Kao J0Ka3 Ja
j€ U3BPIICHO JOCTaBJbAIbE.

CBa KOMyHHKaIIM]a y TMOCTYIKY jaBHE Ha0aBKe BPIIM CE HAa HAYWMH oJipel)eH WwiaHOM
20. 3akoHa.

7.11 ObGaBemiTere 0 HAYMHY HA KOjH Ce MOI'Y 3aXTeBaTH J0/1aTHA o0jalimbema
ol nonyhaya mocsie oTBapama NOHYJA M BPIIMTH KOHTPoOJa KoA nonyhauya oxHocHO
HeroBor noau3sohaya

Hapyunnan moxe, TpUIMKOM CTpy4YHE OIIGHE TOHYZa, Ja 3axTeBa ol NoHyhaua
JoJlaTHa ofjalimema koja he My momohu mpu mpersieny, BpeIHOBawYy M yrnopehusamy
MOHYy/a, a MOXE Ja BpIIM W KOHTpody (yBUI) KO TOoHyhHaua OJHOCHO HETOBOT
noau3Bohaya.

Hapyuwmman moxke, y3 carijacHOCT ToHyhaua, a HM3BpIIM HCIpPaBKE PAavyHCKUX
rpellaka youeHHX MPUIMKOM pa3MmaTpama MOHYJE M0 OKOHYaHOM IOCTYIKY OTBapama
NoHyzAa. Y ciy4ajy pa3iuke usMmel)y jelMHUYHe U yKYITHE 1IeHe, MepojiaBHa j€ jeAMHUYHA
neHa. AKo ce MoHyhau He carjacu ca MCIPaBKOM padyyHCKHX Ipellaka, Hapyuyuian he
ETOBY TIOHYTy OJIONTH K0 HENPUXBATIHUBY.
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7.12 ObaBemreme u3 wiana 74. cras 2. 3akoHna

Haknany 3a kopumiheme mareHaTta, Kao M OJrOBOPHOCT 3a MOBpEAy 3amTHheHHX
IpaBa UHTEJIEKTyalHe CBOjuHE Tpehux jiuiia, CHOcH oHyhad.

7.13 HaunH 4 POK MOJAHOIIEeHa 3aXTeBa 32 3alITUTY NpaBa

3axTeB 3a 3alITHTY IpaBa MOXKE Ja IMOJAHEce MOoHyhad OAHOCHO 3aMHTEPECOBAHO
JMILE KOje MMa MHTEPEC 3a JOJETy yroBOpa Y KOHKPETHOM IOCTYIIKY jaBHE HaOaBKe M KOjH
je mpetprieo WM OM MOrao Ja HpeTpru IITeTy 300r MocTynama HapydHola MPOTUBHO
oapendama 3akoHa O jaBHUM HabaBKama.

3axTeB 3a 3aIUTUTY IpaBa MOAHOCH CE€ HAPY4YHOIly, a KOIHja c€ HCTOBPEMEHO
JoCTaBJba Permy0mukoj KOMUCH]Y 3a 3aIITUTY IIpaBa y MOCTYMI[MMA jaABHUX HaOaBKH.

3axTeB 3a 3alITHTY MpaBa MOXKE C€ MOJHETH y TOKY IIEJIOT MOCTYIIKA jaBHE Ha0aBKe,
IPOTUB CBaKe pajlie HApy4dHOIld, OCHM YKOJIMKO 3aKOHOM O jaBHMM Ha0aBKama HUje
npyraunje oapeheHo.

3axTeB 3a 3aLITUTY MPaBa KOjHUM C€ OCIIOpPaBa BPCTA MOCTYIKA, CaJp)KHHA MO3MBa 3a
HOHOILCHE MTOHY/Ja MM KOHKYpCHE TOKyMeHTanuje, cMaTpahe ce GiaroBpeMeHuM axo je
NpUMJBEH O]l CTpaHe HapyyHolla HajKacHUje 7 JaHa Npe HCTeKa POKa 3a IOJHOIICH-C
noHyzaa, 6e3 003upa Ha Ha4YMH JIOCTaBJbamba U YKOJHUKO j€ MOJHOCHIIAIl 3aXTeBa Y CKIIary
ca wiaHoM 63. ctaB 2. 3aKkoHa O jaBHUM Ha0aBKama yKa3ao HAPYYHOIly Ha €BEHTYaJIHE
HEJI0CTAaTKE M HEMPAaBUIHOCTH, & HAPYUUIIAIl UCTE HHj€ OTKIOHHO.

3axTeB 3a 3aIITHTY IpaBa KOJUM C€ OCIIOPaBajy pajmbe Koje Hapyduiiall Mmpeay3Me
Ipe MCTeKa POKa 3a IMOIHOIICHE MMOHY 1A, @ HAKOH HCTEeKa rope IIOMEHYTOT poka oJ1 7 J1aHa,
cmatpahe ce OJaroBpeMEHHM YKOJIMKO je IIOJHeT HajKacHUje IO HCTeKa poKa 3a
MOJTHOLIEH-E TIOHY/Ia.

[Tocne noHomIEma OMTyKe O JOAETH YrOBOpa WIIH OJJIYKE O 00YCTaBH IMOCTYIIKA, POK
3a MOJHOIIEHE 3aXTeBa 3a 3alTUTY npaBa je 10 maHa ox naHa oGjaBibHBama OJUIyKE Ha
[Toprany jaBHUX HaOaBKH.

3axTeBOM 3a 3aLITUTY IIpaBa HE MOTY C€ OCIIOpaBaTH Pajkbe HapyuHolla Mpeays3ere y
MOCTYIIKY jaBHE Ha0aBKe aKo Cy IMOJAHOCHOIY 3aXTeBa OWJIM WU MOTJIM OWUTH TO3HATU
pasio3u 3a KHEroBO MOJHOLICHE MPEe UCTEKa poKa 3a MOJHOUICHE 3aXTeBa, a MOJHOCHIIAL]
3axTeBa ra HUje MO/IHEO MPEe UCTEKA TOT POKa.

3axTeB 3a 3alITUTY MpaBa CaJpXH: HA3MB U aJpecy MOJHOCHOLA 3aXTeBa U JIMLE 3a
KOHTAaKT; HAa3MB U aJpecy Hapy4Holla; MOJaTKe O jaBHO] HA0aBIIM KOja je MPEAMET 3aXTeBa,
OJTHOCHO O OJUTyLld Hapy4duolla; TMOBpeJe Mpomuca KojuMa ce ypelyje mocTymak jaBHe
Ha0aBKe; YMILCHHIIE M JIOKa3e KOjuMa ce TOBpene 0Ka3yjy; MOTIUC TMOJHOCHONA W
HOTBP/Y O YIUIaTH Takce U3 wiaHa 156. 3akoHa o jaBHUM HabaBKama.

Kao noka3 o ymiatu Takce, y cmuciay uimaHa 151. craB 1. tauka 6) 3akoHa,
npuxsartuhe ce:

1) IToTBpaa o M3BpIICHO] yIlaTH pemyonnuyke aamuHucTpatuBHe Takce (PAT) u3
ynana 156. 3akona koja caapxu cieache:
- na Oyze u3narta o ctpaHe OaHKe U Jja caapiKu medat OaHke,
- J1a IpeJIcTaBJba J0Ka3 o u3BpiieHoj ymiatu PAT (y moTBpam Mopa jacHo aa Oyne
UCTAKHYTO JIa je yIulaTa TaKce peaii30BaHa U JIaTyM Kaja je yIruiata Takce peajn30BaHa);
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- m3"oc: 120.000 nunapa,

- Opoj pauyna Oynera: 840-30678845-06;

- mmpa mnahama: 153 umm 253,

- mo3uB Ha 6poj: JH 17/2018 — MuHucTapcTBO mpasje;

- cBpxa: Takca 3a 331, Munucrapcto npasae, JH 17/2018;

- KopucHuK: Oyiietr Pemy6nuke Cpowuje;

- Ha3WB YIUIATHOIIA, OJHOCHO HAa3WB TOJHOCHOIA 3aXTEBa 3a 3aIITHTY IpaBa 3a
Kojer je u3BpieHa yriata PAT,

- IOTMIHC OBJAIMNEeHOT A OaHKe.

2) Hanor 3a yruaty, npBH IMpHUMEpaK, OBEPEH MOTIHCOM OBJIAIINEHOT JHIA M
neyaroM Oanke uim [lomire, Koju cafpKu U Ipyre HAINpe MOMEHYTE eJIeMEHTE MOTBPJE O
u3BpieHoj yratu PAT naBenene nog 1).

3) IotBpaa m3mara on crpane PenmyOmmuke CpOuje — MunucrapcrBa GpuHaHCHja —
VYnpaBe 3a Tpe3op, NOTNHCAaHA U OBEpEHA IeYaTOM, KOja CaAp KU CBE Halpesa MOMEHYTe
enemenTe o u3Bpienoj ymiatu PAT HaBenene o 1) ocum onux y anuuejama 1 u 10, 3a
MOJTHOCHOLIE 3aXTeBa 3a 3alITUTY NpaBa (KOPUCHULIM OYUETCKUX CpelcTaBa, KOPUCHUILM
cpeicTaBa opraHu3saiyja 3a 00aBe3HO COLMJaJTHO OCUTYpalke U JPYTd KOPUCHHILIM jaBHUX
CpezcTaBa) KOju UMajy OTBOPEH pavyyH y OKBHPY INpHIagajyher KOHCOIUIOBAHOT padyyHa
Tpe30pa KOju ce BOJU Y YIIpaBH 3a TPE30p.

4) IlotBpna uznata on crpane Hapoane Ganke CpOuje, koja cagpKu CBE Hampen
NOMEHYTe ejeMeHTe 0 m3BpiieHoj yruiatu PAT naBenene nox 1), 3a mogHOCHOIE 3aXTeBa
3a 3aTUTY npaBa (0aHKe M Apyru Cy0jeKTH) KOjU MMajy OTBOpeH padyyH koa Hapoxne
Oanke CpOuje y Ckilaay ca 3aKOHOM U JPYTUM IIPOITHUCOM.

O moaHEeTOM 3axXTEBYy 3a 3alITUTy IpaBa Hapydwiall 00jaBibyje OOaBeIITeHE Ha

[Toprany jaBHMX HaOaBKM M Ha CBOjO] MHTEPHET CTPAaHUIM, HAjKaCHUje y POKY Of 2 JlaHa
0]1 IaHa TIpHjeMa 3aXTeBa 3a 3aIITHTY IpaBa.
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